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1. Hean u 3a1a9i TUCHUILTHHBI
1.1. Heab AUCUUMIHHBI

[ens quCIUTIIMHBL - OPMHUPOBAHNE Y CTYICHTOB KOMIUIEKCHOTO TTOHUMAHUS TIPUHITAIIOB
U MCTOJIOB IIPOBEJICHUS MAapKCTHHTOBBIX HCCJICAOBAHMM M CHUTYaIllMOHHOTO aHalu3a, a
TaK)KE€ HABBIKOB WX TIPUMCHCHUS JUTSI IPHHITHS 000CHOBAHHBIX MapKETHHTOBBIX PEIICHUN
Y TIOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUH.

1.2. 3agauu JUCHUILITUHBI
3a1aun JUCHUTLUIAHBL;

e ll3yueHue

OCHOBHBIX  ITOHSTHUM,
WCCIICIOBAaHUM M CUTYallMOHHOI'O aHaJIn3a.

IIPUHIUIIOB

A METOJ0B

MAapKCTHUHI'OBBIX

e OgBnazeHue HaBbIKaMU cOOpa U aHAIM3a MAPKETUHIOBOM HHPOPMALIUU.
OcBoeHue METOIMK IPOBEICHUS MAPKETUHIOBBIX UCCIIEA0BAHMM.

e OopmupoBaHue yMEHUU

MAapKCTHUHI'OBBIX pemeHI/Iﬁ.

® I/IBY‘IGHI/IC HHCTPYMCHTOB

MAapKCTHUHI'OBBIX PICCJIGIIOB&HHﬁ.
® (DOpMHpOBaHI/Ie HaBBbIKa p33pa6OTKI/I N IIPOBCACHHA MAPKCTHHI'OBBIX KaMIIaHUM Ha
OCHOBC PC3YyJIbTATOB I/ICCJIGIIOBaHI/Iﬁ U CUTYAallMOHHOI'O aHaJIn3a.

e PasBurtue

CIIOCOOHOCTH

AHAJIIN3UPOBATH 151

OLICHUBATb

IIPUMCHATDH CI/ITyaI_[I/IOHHblf/'I dHaJIM3 i1 IIPUHATHA

U TEXHUK OOpabOTKM W HHTEPIpPETAIH PE3YJIbTaTOB

3¢ PeKTUBHOCTH

MAapKCTHUHI'OBBIX pemeHHﬁ, IIPUHATBIX HAa OCHOBC I/ICCJ'IGIIOBaHI/Iﬁ N CUTYAalIlMOHHOTI'O

aHaJin3a.

2. MecTo MCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl
Hacrosmas aucruriinHa BKIIOYeHA B yueOHBIN IiaH 1mo HampasiaeHuto 38.03.02
MenemxmenT, npoduib “MeHeKMEHT U MapKETUHT B KPEaTUBHBIX WHAYCTPUSAX U
OTHOCHUTCSA K 4acTd, GOpMHUPYEMOI Yy4aCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHHIA.
HucunminHa nzyvyaercs Ha 3 Kypce B 5-6 cemecTpax.

3. IlepedeHb IIAHMPYEMBbIX Pe3yJIbTATOB 00yUeHHs, COOTHECEHHBIX C ILIAHMPYEeMbIMU
pe3yJbTaTaMH OCBOCHHUSA 00pa30BaTeIbHOM MPOTrPaAMMBbI
NIIK-1.1; UTTK-1.2; UTIK-1.3; UTIK-1.4; UTTK-4.2; UTIK-4.3

nu

Komnerenuus HNuaukatop IInanupyemMble pe3yJbTaThl 00y4eHUs MO AUCHUIINHE
AOCTHKEHUS
KOMIIEeTeHIHH 3HATH YMeThb NMeTh NpakTHYECKHH ONBIT
IK-1 Crocoben | WUIIK-1.1 BeisiBiisieT | -CrocoObI - BBISBJIATH - BBISIBIICHHS poOIIeMbI u
MOJArOTOBUTh IUIAH H | TIPOGIEMBI y | BBISIBJICHUS poOIeMBI 1 hopmyHrpoBaHUSs enu npu
TexHWUeCKoe  3anaHue | GOPMYITHPYeT HeH Ipo0IeMbl (GOpMyITHPOBAT | IJIAHUPOBAHHH MapKEeTHHTOBOTO
-CTI0COOBI b IIeTTU TIPH HCCIIEIOBAaHUSI U CUTYalMOHHOI'O
JUTSE MPOBEJCHUS | NPU IUIAHUPOBAHUU
(hopMynHpOBaH | IUTAHUPOBAHHH | aHAIM3a
MapKETUHTOBOTO MapKETUHTOBOT'O WSt 1eTH TIpH MapKETHHTOBOT
HCCIICI0BAHNA uecaeaoBanus IJIAHUPOBAHUU 0 -UCIOJIb30BaHUSA MapKETUHIOBBIMU
WIIK-1.2 MapKETUHIOBOI | MCCIIEAOBaHUS HHCTPYMEHTaMH, C  TIOMOLIBIO
Onpenensier O UCCJENIOBaHUA | U KOTOPBIX OymyT TTOJTYIEeHBI

KOMIIJICKCHBIC PE3YIBTATHI




MapKETHHTOBBIE CHUTYyallUOHHOTO | CUTyallMOHHOT HCCIIEIOBAaHUsI ¥ CUTYalHMOHHOI'O
MHCTPYMEHTBHI, C aHaJIn3a O aHaJIn3a aHaJiku3a
MTOMOIIIBI0 KOTOPBIX
Gymyr  momydemsi | CHoCOO0BI -OIpeneTsaTh - MOJATOTOBKH IJIaHA U pa3pabOTKu
OTIpeIeNICHUs MapKETUHTOBBl | TEXHUYECKOTO 3a/1aHus Ui
KOMILICKCHBIC MapKETUHIOBBIX | € [IPOBEJICHUS MapKETUHTOBOTO
PE3YNbTATEI HHCTPYMEHTOB, HHCTPYMEHTBI, HCCIIeIOBaHMA B cpepe KpeaTUBHBIX
UCCIIeI0BaHUs C TIOMOTIBIO C TIOMOUIBIO HHIYCTPHHA
WUIIK-1.3 KOTOPBIX OyAyT | KOTOPBIX OyayT
PaspabatsiBaer TIOJTy4CHBI TIOTYCHBI - TOArOTOBKM M  COIJIACOBAaHMS
TeXHIIECKOe KOMILJICKCHBIC KOMIIJICKCHBIC TUIaHa, yC"\I"aHOBJIeHI/IeM CPOKOB H
sanamme st pPEe3yIbTaThI pE3yIbTaThl TpGGOBaHI/II/I K MIPOBEACHUIO
MapKETHUHI'OBOT' HCCIICAOBAHUA MapKETUHIOBOI'O MCCJICIOBAHUS U
HPOBEICHUA 0 MCCIIENIOBAHUS | U CHTYaLMOHHOTO aHATIN3a
MapKETUHTOBOTO u CUTYaIlHOHHOT
WCCIIeIOBaHUA Ha | CHUTYallHOHHOTO | O aHallnu3a
OCHOBe  aHaju3a | aHaumusa
KOHBIOHKTYPBI - JTallbl )
pa3paboTku pa3pabaTbeIBaTh
PBIHKA TOBAPOB M | 1oy pyueckoro TEXHUYECKOE
ycuyr 3a7aHus U 3a7aHue I
HIIK-1.4 HpOBEICHUS IpOBeIeHuUs
OcymiecTBisier MapKETUHTOBOI' | MAapKETHHTOBO
MOATOTOBKY n|o© ro
COTIACOBAHME HCCIIeI0BaHUs HCCIICIOBAHUS
Ha OCHOBE Ha OCHOBE
fasa, aHanu3a aHanu3a
yCTAaHOB/ICHHE KOHBIOHKTYPBI KOHBIOHKTYPbI
CpOKOB pbIHKA TOBapoB PBIHKa TOBapoB
TpeOoBaHUit K | HycayrB U YCIIYyT B
MIPOBECHUIO ciepe chepe
MapKETHHTOBOTO KpeaTHBHBIX KpeaTHBHBIX
HCCIIeIOBaHUS HHAYCTpHH HRAycTpuH
- METOJTBI -OCYIIECTBIATh
MOJITOTOBKU U MOJATOTOBKY U
COTJIACOBaHUS COTJIacoBaHUE
TUIaHa, IUTaHa,
YCTaHOBJIEHUE YCTaHOBJICHHE
CPOKOB U CPOKOB U
TpeOOBaHU K TpeGoBaHUIl K
HPOBEICHUIO MIPOBEICHUIO
MapKETUHTOBOI | MapKETHHTOBOT
O HCCIIEIOBAaHUS | O
u HCCIIeI0BaHUS
CHUTYallHOHHOTO | U
aHaJM3a CUTYaIMOHHOT
0 aHajmu3a
[K-4 Cmocoben | UIIK-4.1. - OCHOBHBIE - - HCII0JIb30BATh OCHOBHbIE
OPraHU30BBIBATD OcymiecTB | MHCTPYMEHTBI HCIONb30BaTh HHCTPYMEHTHI KOMILIEeKca
MIPOBE/ICHUE TSET KOMITIEKCa OCHOBHEIE MapKeTHUHTa TIpU TUTAHUPOBAHHH,
MapKEeTHHTOBOTO TUTAHUPOBAHHKE, MapKeTHHIra HMHCTPYMEHTHI pa3paboTke u peanu3au
HCCIIE0BAHUS ¢ | opranuzanmio npu KOMILIEKCa MapKETUHTOBOTO HCCIIEIOBAHUS U
HCTIOTb30BaHUEM cOopa u 00paboTKy | IUIAHMPOBAHHWH, | MapKETHHTra CUTYallMOHHOTO aHAJIHN3a
WHCTPYMEHTOB MEPBUYHOMN u | paspaboTke npu
KOMILIEKCA MapKETUHra | BTOPUYHOMI peanu3zanuu NJIaHUPOBAaHHUM | - MOJATOTOBKM OTYETOB u
MapKETHUHTOBOM MapKETUHI'OBOT , pa3paboTke u peKkoMeHaanun o
HHPOpPMALUU o peanusanuu COBEPILEHCTBOBAHUIO
HCCJIIEAOBAHUA MapKETUHTOBO HHCTPYMEHTOB KOMILIEKCA
UIIK-4.2. u ro MapKeTUHra B  MapKETHHIOBBIX
I/Icnoﬂ},gye]‘ HCCIIeI0BaHUA




OCHOBHEIE
UHCTPYMCHTHI
KOMILIIEKCa
MapKeTHUHTa
TUTAHUPOBAHUH,
pa3paboTke u
peanu3am
MapKETHHTOBOTO
HCCCIOBaHUS
WIIK-4.3.
IToarorasnuBaet
OTYETHI "
PCKOMEHAAIUK  T10
COBEPIIICHCTBOBAHU
0 HWHCTPYMEHTOB
KOMILIIEKCa
MapKeTHUHTa

npu

CUTYallUOHHOT'O
aHajJM3a

- ripouecce
MIOATOTOBKH
OTYETOB U
peKoOMeHAaui
1o
COBEPIICHCTBOB
AHUIO
WHCTPYMEHTOB
KOMILIEKCa
MAapKETUHTa B
MapKETHHIOBBI
X
HCCIIEIOBaHUIX
u
CUTYaLlHOHHOM
aHaIu3e

u
CUTYalMOHHOT
0 a”HaJin3a

MTOITOTABIINBAT
b OTYETHI U
pEeKOMeHTaIIH
o
COBEPILIECHCTBO
BaHUIO
HWHCTPYMEHTOB
KOMILIeKca
MapKeTHHTa B
MapKETUHTOBbI
X
UCCIIeI0BaHUS
XH
CUTYallMOHHOM
aHam3e

HCCIICAOBAHUAX W CUTYalUMOHHOM
aHaJIn3¢

4. O0beM IMCHUIJIMHBI M BUbI Y4eOHOH padoThl

OO0m1as Tpy1I0EMKOCTh AUCHHUIUIMHBI COCTABIISAET 3 3.€. 5 ceMecTp:

Bun yaeO6HOM paboThI

Bcero gacoB B COOTBETCTBUH C y‘IC6HLIM IJIAaHOM

AynutopHas paboTa, 50

B TOM YHCIIE!

Jlexrm 16
[IpakTHyeckue 3aHATHS 34
JlabopaTopHbie paboThl (IPaKTHKYMBI) 0
CamocrosTenbHas paboTa 58
KoHTposb: -
3auer 3auer
HUTOI'O: 108

OO0mas Tpy1I0€MKOCTh JUCHUIUIUHBI COCTABISET 4 3.€. 6 ceMecTp:

Bup yue6HOI paboTh

Bcero 4acoB B COOTBETCTBUH C y‘le6HHM IJIaHOM

AynuropHas pabora,
B TOM YHCIIE:

48

Jlexiun 16
[IpakTrdeckue 3aHATHS 32
JlabopaTopHbIe pabOTHI (IPAKTHKYMEI) 0
CamocrosTenpHas padboTa 69
KoHTponb: 27
Ok3aMeH Ok3aMeH
HTOI'O: 144

5. Conep:xxanme TMCHUILINHbBI

5.1. Pa3neanpl AMCHUIIVIMHBI M BUALI 3aHATHH

5 cemectp
KonnuecTBo yacoB KOHTAKTHOM pabOThI
Ne HanmenoBanue Temsl JlaGopat
TEMBI JUCIUTIIAHBI Jlexuun OpHBIE [IpakTuueckue 3aHATHS
paboThI
Tema 1. | OCHOBBI ~ MapKETHHTOBBIX 2 4
UCCIIEIOBAHUI




Tema 2. | JluzaitH uccienoBaHus | 2 4
THUIIBI JAHHBIX
Tema 3. | BropuuHoe uccinegoBaHue 2 4
Tema 4. | Beenenue B 2 6
KOJIMYCCTBEHHBIC
HCCJICOBAHUS M METOIBI
KOJIMYECTBEHHBIX
MCCIICIOBAHU I
Tema 5. | KonmnyecTBEHHBIE METOIBI 2 4
UCCIICIOBAHMSI PBIHKA U
oTpeOuTeIIS. AHnanmu3
JIAHHBIX
Tema 6. | O000ImEHHE  HAHHBIX + 2 4
MOCTPOCHHE W aHAIU3
TaOIMIBI HEIPEIBHICHHBIX
00CTOSITEHCTB.
OTHOILIICHUS
Tema 7. | CpaBHEeHUE rpynn 2 4
(mapaMeTpuYeCcKue TECTHI,
HenapaMeTpUUECKUE TECThI)
Tema 8. | KnmactepHslidi  ananmuz  + 2 4
JPYTHE METO/IbI
Hroro 16 34
6 cemecTp
KonnuecTBo yacoB KOHTAKTHOM paboThI
Ne HanmenoBanue Temsl JlaGopat
TEMBI JUCIUATIIAHBI Jlexuyn OpHBIC [TpakTHveckue 3aHsATHS
paboThI
Tema 1. | BBoanas nexkuus 2 4
Tema 2. | Boibopka 2 4
Tema 3. | KauecTBeHnnnle METOIbI 2 4
HCCJICIOBAHMS
Tema 4. | DnekTpoHHOE 2 4
HCCJICIOBAHKE
Tema 5. | KauecTBeHHBIN aHAIN3 2 4
Tema 6. | Pexnama u wucciaenoBaHue 2 4
ayJIMTOPUH
Tema 7. | JluzaitH aHKETBI 2 4
Tema 8. | MexayHapoIHbIE U IpyTHe 2 4
CUTyalldd  HCCIEeIOBaHUS
peiHKa. bpudunr no coave
HUTOTOBOT'O 3aJIaHHSI




HUroro 16 32

5.2. TemaTu4yecKuid JIAH U3YyYCHUA TUCHMUILIMHBI

Cemectp 5

Tema 1. OCHOBBI MAPKETHHIOBbIX HCCJICIOBAHU I

BBonnas nekuuda. llenp u 3amaum JUCHMIUIMHBI, CHCTEMA OLICHUBAHHWS, ILIAHUPYEMBIE
pEe3yJbTaTHL.

OCHOB MapKETHHTOBBIX HCCIIEIOBaHWNA. MapKETHHTOBBIE HCCICAOBAHHUS KakK (PYHKITUS
MapkeTuHra. CyniHOCTP M 3HAYE€HHE MApPKETUHTOBBIX WCCIECIOBAHUN JIsl TPUHSITUS
yrnpaBieHueckux pereHuit. Knaccudukamus v IpuHIKUITB MAPKETUHTOBBIX UCCIICOBaHUH.
Opranuzarnus 1 mpo0JIeMbl, CBSI3aHHBIC C MPOBEICHHUEM MAapKETHHTOBBIX UCCIICIOBAHUIA.
Bonpocwt 0na oocyscoenusn:

1. B uem cyms mapkemuneoswix uccieoosanuii?

2. Tlouemy mapkemuneosvie uccie0o8anus — 3mo QYHKYus mapkemunea?

3. Kaxue npunyunsr mapkemuneoguvix ucciedosanuii Bol 3Haeme?

4, C kakumu npobaemamu MO*CHO CMOJKHYMbCA NPU MAPKEMUH2080M UCCAE008AHUU?

Tema 2. JIu3ailH HCCJIeT0OBAHUS U THUIILI JAHHbIX.

[lepBuuHbIe/BTOPUYHBIC, Kau€CTBEHHbIE/ KOJIMYECTBEHHbIC AaHHBIE. ba3oBbie MpoIleCCHI,
JIeXKalMe B OCHOBE BCEX MCCIEAOBATEIBCKUX Mporpamm. Meroasl cOopa MEPBUYHOIO
uccinenoBanus. Omnpoc, mNaHedbHbIE wHccienoBaHus. HaOmroneHue, HKCIEPUMEHT,
AKCIIEPTHBIC OLICHKHU.

Bonpocwt 0na oocysycoenus:

1. Ymo maxoe nepuunvle Oanuvle?

2. Ymo makoe emopuunvie danuvie?

3. Kaxue bazosvie npoyeccol nexcam 8 0CHO8e UCCIEO08AMENbCKUX NPOCPAMM?
4, Kaxkue cywecmeyiom memoowt coopa nepsuuroco ucciedosanus?

Tema 3. Bropu4Hoe uccjieioBaHue.

Pa3BuTHE HaBBIKOB MMPOBEICHUS BTOPUYHBIX UCCIEAOBAHUN U ITPABUJIA HAITMCAHHS OTYETOB:
YTeHUE, peJaKTUPOBaHUE, 10pabOTKA, IPEACTABICHHE.

Bonpocwt 0na oocysycoenus:

1. Kaxkue cywecmeyiom npasuna nanucanus omuemos npu umeHuu?

2. Kaxue cywecmeyrom npasuna nanucanus omuemos npu pedaxmuposaHuu?
3. Kaxue cywecmsyrom npasuna nanucanus omuemos npu oopabomxe?

4, Kaxue cywecmsyrom npasuna Hanucanus omuemos npu npeocmaeiesuu?

Tema 4. BBeeHue B KOJMYECTBEHHbIE HUCCIAEAOBAHUS U METOJbl KOJHYECTBEHHBIX
HCCIEe0BAHM .

Bunpt konmmdectBeHHBIX ompocoB. Ilonsitme BwIOOpkH. HameXHOCTH W TOYHOCTH
uccnenoBanus. Jluzaiin wuccienoBanusa. CocTaBieHHE aHKEThl. [peOOBaHHS K aHKETe.
Ananu3 manabix. Buner Bompocos. [llkanuposanue. [lepexoasl. TpeGoBanue k Bompocam.
KonnpoBka OTKpBITBIX BOMpPOCOB (IpaBWia, BHJAbL, aBTOMaTH3alUsl, IPOBEPKA).
OO6orainieHue JaHHBIX (YTO MOXET J00ABISATHCS K OMPOCHBIM JIaHHBIM, Kak OOBEAUHSTH
JAHHBIE U YTO YUUTHIBATH B AHAIIU3E).



Bonpocwt 0na oocyscoenus:

1. Kaxkue suowvl konuuecmsennvix onpocos Bvi 3naeme?
2. Ilo kaxum Kpumepusm cocmagnsemcs ankema?

3. Ymo maxoe nousamue 8blO0pKU?

4, Kakue mpebosanus npeovaensaomes k ankeme?

Tema 5. KosinyecTBeHHbIe METOAbI UCCACI0BAHUS PbIHKA M MOTpeOdUTEs. AHAIN3
JaHHBIX

Crnoxuble BUBI aHaK3a (KJIaCTEPHBIN, (haKTOPHBIN, aHATTU3 OCTATKOB, PErPECCHM) - 0030p,
NPUMEHEHHE, BU3yaln3alus. BBIBOIBI: KakWe€ BBIBOALI MOXXHO M HYXKHO J€jaTh U3
OTNPOCHBIX JIaHHBIX. TWNUYHBIE OMUOKU. JlomycTHMBIE U KOPPEKTHBIC (HOPMYIHPOBKHU.
O6ocHoBannble TUNOTE3bI. [Iporpammel ams ananutuku (0030p — Excel, SPSS, Statistica u

JIpyTHE).

Bonpocwt 0na oocysycoenus:

1. Ymo maxoe cnodicHble 8U0bl aHaiusa?

2. KakKue 8b18600bl MONCHO U HYIHCHO 0eamb U3 ONPOCHBIX OAHHBIX?
3. Kaxue cywecmeyrom munuunsie owubru?

4, Kaxue npoepammet ona ananumuxu Bol 3naeme?

Tema 6. O0001IeHHEe JAaHHBIX + MOCTPOEHHME U AHAJIU3 TA0JULBI HeNpeIBUIACHHbIX
00CTOATEJILCTB

YucnoBble CBOJIKH; rpapuuecKre CBOJIKH; TaOINIIbI HETIPEABUICHHBIX OOCTOATENbCTB; XU-
kBagpat tecT. OtHomenusi. Koppensiuus. [Ipocras perpeccusi.

Bonpocwt 0na oocyscoenusn:

1. Ymo makoe uucnogvle c600KuU?

2. Ymo maxoe epagpuuecxkue c600Ku?

3. B uem cymv Xu-xeaopam mecma?

4, Kax cocmasnaiomces mabauyvl HenpeosudeHHbLx 00cmosmenbcmea?

Tema 7. CpaBHeHue rpynn (mapamerpudeckKue TeCTbl, HelmapaMmeTpu4ecKue TecThbl)
OnHoBBIOOpOYHBIE U JBYXBbIOOpOuHBIe t-TecThbl; [lucnepcuonnsiii ananmu3 (ANOVA).
Kpurepuit Manna-Yutau/Yunkokcona; Tect Kpyckana-Yomuca.

Bonpocwt ona oocysycoenus:

1. B uem cyms 00nosvib0pounbix t-mecmos?

2 Kax nposooums oucnepcuonnwiii ananus?

3. Kax Bvl nonumaeme Kpumepuii Manna-Yumnu/Yunkoxcona?
4 B uem cymv mecma Kpyckana-Yonnuca?

Tema 8. KinactepHblii aHaau3 + Apyrue MeToabl

Knacrepusiii  ananus; [lpyrue wmeroasl (Hampumep, MHOMXECTBEHHAs PErpeccus;
ANCOVA). O600611enre n3ydeHHoro. Pazoop npuMepHbIX 3K3aMEHAIIMOHHBIX BOIIPOCOB.
Bonpocwt 0na oocyscoenus:

1. Ymo maxoe kriacmepHwli aHaIu3?

2 Kax Bvl pacuugpyeme nonasmue ANCOVA?

3. Kaxkue cywecmayrom opyeue memoovt Mapkemun2z08020 UcCcie008anus?

4 Kax pabomaem muooicecmeennas pecpeccusi npu MapKemuHe080M UCCLE008AHUU?



Cemectp 6

Tema 1. BBoaHasi JeKuus

[TonumaHue xapakTepa CBOJAOK U IPEIIOKEHUI B paMKaxX HCCIEI0BAaHUS PhIHKA U JTFOOOM
JOPYroi Je10BOM AESTENbHOCTH. DTHYECKAs! OCBEIOMIIEHHOCTb.

Bonpocwt ona oocysycoenusn:

1. Ymo maxoe smuueckas 0c8e00MNEHHOCMb?

2. Kax Bvl nonumaeme xapaxmep c8000K 8 pamkax UCCie008aHUsL PbIHKA Ul 000
Opy2oll 0en0s8oll oessmenbHoCmu?

3. Kax Bvl nonumaeme xapaxmep npeonodiceHull 8 pamkax Uccie008anusi polHKa U

110601 Opy2oll 0en08oul oesmeabHocmu?

Tema 2. BbiOopka

[lonumaHnue pa3IUYHBIX MOAXOJOB K BBIOOpDKE M WX MCIOJB30BaHUS B peajbHBIX
CLIEHApUSIX.

Bonpocwt 0na oocysycoenus:

1. UYmo maxoe 6b160pKa 6 MApPKEMUH2080M UCCIEO08AHUU?

2. Kax nposooumcs evloopra 6 Mapkemunz080M ucciedo8anuu?

3. Kax cywecmeyrom nooxoowi k evibopre?

4. Kax cywecmeytom nooxoow k ucnonivb308aHuI0 bl00PKU 8 peaibHblX CYyeHapusax?

Tema 3. KauecTBeHHBbIC MeTOAbI UCCJICIOBAHMS

[IpoBeneHne KauecTBEHHOTO HccienoBaHusA. [10oApoOHOCTH O TIyOMHHBIX MHTEPBBIO U
doxyc-rpynmnax. [IpoBeneHue nuccieaoBaHuil ¢ UCOIB30BAHUEM (POKYC-TPYIIIL.

Bonpocwt 0na oocyscoenusn:

1 Ilouemy ¢hokyc-epynnovl mocym Obimb noJIe3HbL UCCIE008aMeNI0?

2. Kaxue npobnemvl Oondicen 3Hamv u yuumovléams UCCIe008amelb. NPU paspabomke
NPOSPAMMbL UCCIEO08AHUSL C UCNONIL30BAHUEM POKYC-epynn?

3. Kakosvl xapaxmepucmuku xopouie2o Mmooepamopa oxyc-epynnot?

4. Kaxosa yenv pykosoocmea no meme?

Tema 4. DiIeKTPOHHOE UCCJIEIOBAHME
[IpoBeneHne uccne0BaHMNA OHJIANH.
Bonpocwt 0na oocysycoenus:

1. Kax nposooumcs uccnedosanus 6 onnatin popmame?

2 Ymo Bwi nonumaeme noo ucciedosanuem 8 dJ1eKmpoHHOM hopmame?

3. Kaxkosa ponv mapkemuneosuolx ucciedosamuii 8 onalin popmame?

4 Kaxkoe 110 ucnonv3zyemcs 0ns npogedenusi IneKmpoHHO20 UCCIe008aHUA?

Tema S. KauecTBeHHbIN aHAIU3
AHaJIN3 KaUeCTBEHHBIX TAHHBIX U MPEJCTABICHUE PE3YyJIbTaTOB.
Bonpocwt 013 odcyyncoenusn:

1. Kax nposooumcs ananuz kauecmeenuwvix OaHHvix?

2. B uem cymo kauecmeeHHbIX OQHHBIX 8 MAPKEMUH2080M UCCLe008AHUU?

3. Kaxosa ponv ananuza kauecmeenHvlx OaHHbIX U NPEOCMABIeHUe pe3yibmamog?
4, Kaxoti ewe 6uo ananuzos nposoosamces 01 Mapkemune08020 UCCie008aHus?

Tema 6. Pexsiama u uccjieioBaHne ayuTOpun



[lonsiTue 1eneBoro peiHKa M LeneBod ayautopud. [lorpebutens n nmokynarenb. Boidop
ueneBoi ayautopun. Cermentanus norpeouteneil. [Ipuniunel cermentaruu. [Iposenenue
ad hoc cermenrtarmuu. HaumbOomee momynspHbie MeTOIbI cerMmeHTaruu: Needscope,
Censydiam, 6W. Jlpyrue ucrounmku wuHpopmaruu o teneBor ayautopuu (Rusindex,
Mediascope).

Bonpocwt 0na oocysycoenusn:

Ymo maxoe yenesoi pbiHOK?

Kax b1 nonumaeme nonamue yenegoii ayoumopuu?

Kaxue cywecmsyrom npunyunul ceemenmayuu?

Kax nposoosimcs ad hoc ceemenmayuu?

Kaxue naubonee nonynapnvie memoost cecmenmayuu Bol 3Haeme?

TeMa 7. Jlu3aiiH aHKEThI

Kak co3nmaBath aHkeThbl, pa3pabaThiBaTh BOIPOCHI, TECTUPOBATh AHKETHI W YUHUTHIBATH
dbopmMaTUpOoBaHUE U CTPYKTYpY. PelTHHTOBBIE HIKaJIbl. BO3MOXHOCTH MCHOJIb30BAHUS
PEUTUHTOBBIX IIKAJ B OIIPOCHUKAX.

Bonpocwt ona oocysycoenus:

g wn e

1. Kax cozoasams ankemul 6 Mmapkemun2o8om uccie0o8aruu?

2. Kax paspabomams éonpocul 0151 Mapkemun208020 UCcieo08anus?

3. Ymo maxoe peumuneosvle wKaiobl?

4, Kaxue ecmb 603mMo3cHOCMU UCNONIL308ANUS PEUMUH20BbIX WIKAT 8 ONPOCHUKAX?

Tema 8. MeknyHapoaHble U Apyrue CUTyalldd MCCJIeI0BAHUs PbIHKA. bpudunr mo
cJaye UTOr0OBOI0 3aJaHUS

3ananue. Tpebopanus. Cucrema oueHku. Vcnonb3oBaHue MCCIEIOBAaHUM B Pa3TUYHBIX
KOHTEKCTax.

Bonpocwt ona oocyscoenusn:

1. Kax nposoosimcs mesxncoynapoonvle ucciedosanus pvihka?
2. Kaxue cumyayuu uccnedosanust pplnka cyujecmeyiom?
3. Kaxosa ponv mapkemuneo6ulx ucciedo8anutl u CUmyayuoHHO20 anaiusa?

5.3. Tekyumuii KOHTPOJIb YCIIEBAEMOCTH M0 pa3aejiaM AU CHUTIIHHBI
5 cemecTp

Tema 1. OCHOBBI MAPKETHHTOBBIX UCCIICIOBAHUI Pemenue keiico
Tewma 2. JIuzaiiH uccieIoBaHUs ¥ TUIIBI JAHHBIX Pemenue keiicoB
Tewma 3. BropuuHoe uccnenoBanue Pemenue kecoB, TecT

Tema 4. BBeneHne B KOJIMUECTBEHHBIE UCCIEA0BAHMS U METOBI | Pemenue keiicos
KOJIMYECTBEHHBIX MCCIEAOBAHUN
Tema 5. KonmmuecTBeHHbIE METOJBI HMCCIEAOBAHMS pbIHKA U | Pemenue keiicos
noTpedutesns. AHaIU3 JTaHHBIX
Tema 6. O60011IeHNE JAHHBIX + OCTPOCHUE U aHANU3 Tabnuilsl | Pemenue kelicos, Tect
HeNnpeABUJICHHBIX 00CTOATENbCTB. OTHOLICHUS
Tema 7. CpaBHeHue rpynn (rmapamMeTpudyeckue TecThl, | Pemenue keiicos
HeMapaMeTPUIECKUE TECTHI)




Tema 8. Knacrepnslii ananu3 + 1pyrue MeTObI Pewenue keicos, Tect
6 cemecTp
Tema 1. BBogHas nekius Pemenue keiico
Tewma 2. Beibopka Pemenue keiico
Tema 3. KauecTBeHHbIE METO/IbI HCCIIE0BAHUS Y CTHBIN OIpoc, TeCT
Tema 4. DIeKTPOHHOE UCCIIEA0OBAHUE Pemrenue keiicon
Tema 5. KauecTBEHHBIN aHaIU3 Pemenue keiico
Tewma 6. Pexnama u ucciieoBaHue ay IuTOPUU Pemenue keiicos, Tect
Tema 7. JIuzaiiH aHKETbI Pemienue kelicog,
WHJUBUTyaJIbHOE
uccienoBanue 1
Tema 8. MexayHapoaHble U Jpyrue CUTyallud MCCIeOBaHus | PerieHue kencos,
peIHKa. BpudUHT 10 c1aue UTOroBOro 3a7aHus WHIUBUTyJIbHOE
HCCIICIOBAHME YaCTh2, TECT

5.4. CamocTosiTe/IbHOE U3YUYeHHE Pa3/1eI0B JUCUUILIMHBI (M3yYeHHEe TeOPEeTHYECKOro
Kypca)

OCHOBHBIE MOHATUSA U OINpPEAEIECHHUsS] B 00JIaCTU MAapKETUHIOBBIX MCCIIEIOBAHUN U
CUTYALIMOHHOI'O aHaJIU3a.

Ienu wu 3agau  MapKETUHIOBBIX HCCIEIOBAaHUM, HX POJIb B MNPUHATHU
MAapKETUHTOBBIX PELICHUM.

Mertoabl cOopa MapKETUHIOBOW MH(OPMAILIUU U UX OCOOCHHOCTH.

CuTyallMOHHBIM aHAIW3 KAaK HMHCTPYMEHT MPUHITUS MapKETHUHTOBBIX PEIICHUMN:
OCHOBHBIE TTPUHIIUIIBI U ATAIbI IPOBEACHUSI.

Meronpl 00pabOTKK M aHaM3a MapPKETUHTOBOW MH(POPMAIIUU: KOJIMYECTBEHHbBIE U
KauyeCTBEHHbIE TTOJIXO/IbI.

MeToapl 1 MHCTPYMEHTHI NMPOBENEHUS MApKETHHIOBBIX MCCIEIOBaHUM: 0030p U
CPaBHUTEJIbHBIN aHAIU3.

[IpumeHeHre CUTYaIMOHHOTO aHaIM3a JJisi BEIOOpA ONTUMANIbHBIX MapKETUHTOBBIX
CTPATErUU U TAKTHUK.

Ouenka 3(p(GEKTUBHOCTH MAPKETUHIOBBIX PEIICHWH Ha OCHOBE pe3yJIbTaTOB
MapKETUHTOBBIX UCCIIEIOBAHUN U CUTYAIIMOHHOTO aHaJIu3a.

6. YueOHO-MeTOAUYeCKOE U HHPOPMAIIMOHHOE O0ecneuyeHre JUCHUIINHbI

6.1. OcHoBHas1 JtUTEpaTypa

1. CadponoBa, H. b. Mapketunrosbsie uccienoBanus: yaeoHoe mocoowme: [16+] / H. b.
CadponoBa. — 4-e usn., crep. — Mocksa: JlamkoB u K°, 2022. — 293 c.: wnn., Tabm. —



(Yuebnnie wu3manus aiua OakanaBpoB). — Pexum pocryma: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684403;

2. Kapaces, A. II. MapkeTHHTOBBIC HCCIIEOBAHUS U CUTYaIlMOHHBINA aHAIN3. YIYCOHUK U
npaktukym s By30B/ A.Il. KapaceB. — 2-¢ wm3a., mepepab. m mom. — Mocksa:
M3parensctBo FOpaiit, 2023. — 315 ¢. — (Bricmiee obpaszopanue). — ISBN 978-5-534-
05189-6. — Texcrt: amektponHBI // OOpa3oBatenpHas miardopma FOpaitT [caliT]. —
URL:

6.2. JlonostHUTEJIbHAS JIUTEPATYPA

1. Urpynosa, O. M. Meroauka U IpakTUKa NPOBEIECHUS MAPKETHHIOBBIX HCCIEIOBAaHUMI
Pa3TUYHBIX PHIHKOB TOBAPOB M YCIYyT: yueOHOE n3aanue: yueoHoe nocooue: [16+] / O. M.
Urpynosa. — 2-e u3n., ctep. — Mocksa; bepnun: upexr-Menua, 2016. —Yacts 1. — 102 c.:
TaoI., WII. — Pexxum JOCTymna: o MOATIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=436772;

2. IllleBuenko, JI. A. MapkeTuHroBblii aHanu3: yueOHuk: [16+] / JI. A. IllleBuenko. —
Mockga: Jlupexr-Memua, 2022. — 220 c.: ui., Tabn. — PexxuM jnocrymna: mo mojanuckKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=688900

6.3. Ilepeyennb pecypcoB MH(POPMANMOHHO-KOMMYHUKALIMOHHOM ceTH « UHTEepHET»

3BC «Znaniumy_https://znanium.com

OBbC «YuuBepcurerckas oudmmoreka «Onliney»_http://biblioclub.ru

OBC «tOpaiit»__https://urait.ru/

3BC «Knopye»_https://book.ru

AJIMMHUCTPATUBHO-YIIPABICHYECKU I NTOpTAIT «MEHEIKMEHT U MAaPKETHUHT B

ousHecey. http://www.aup.ru

Poccuiickas rocynapcTBeHHass 6ndanoreka WWW.ISl.ru

Caiit «KopriopaTuBHBII MeHeKMEHT». hitp://www.cfin.ru

e (aiit undopmarmonHo-npaBoBoi cuctemsl «Koncynbrant [Lmrocy
http://www.consultant.ru/

e ®denepanbHbIi 00pa3oBaTeILHBIN TOpTA DKOHOMUKA, Corronorus, MeHeHKMEHT
http://ecsocman.hse.ru



https://biblioclub.ru/index.php?page=book&id=684403
https://urait.ru/bcode/511401
https://biblioclub.ru/index.php?page=book&id=436772
https://biblioclub.ru/index.php?page=book&id=688900
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http://biblioclub.ru/
https://biblio-online.ru/
https://urait.ru/
https://book.ru/
http://www.aup.ru/
http://www.rsl.ru/
http://www.cfin.ru/
http://www.consultant.ru/
http://ecsocman.hse.ru/

7. MatepuajbHO-TEXHUYECKOE o0ecneYeHue U CIUTITHHbI
7.1. MarepuajJbHO-TEXHHYECKOE O0ecneyeHue TMCHUIIIMHBI BKJIOYAEeT B ce0s:

VYyebHass ayautopus
IS
MPAKTUYECKUX

MPOBEACHUS

3aHSATUH

OcHoBHOe o6OopynoBanue: MHTepakThBHas J0cKa, yueOHas
MeOenb (CTONBI M CTYJbs JUISI OOYYaromuxcsi), CTOJN, CTYJ

npernoaaBaTciia

TEXHUUYECKHUE CPEACTBA OOYyUYEHUS: IMEPCOHATBHBIA KOMITBIOTED;
Ha0Op JIEMOHCTPAIMOHHOTO 000pyIOoBaHMs (IIPOEKTOP, 3KpaH,
KOJIOHKH )

VYyebHast ayautopus
TUIS MIPOBECHUS
JIEKIIMOHHBIX 3aHATUI

OcHoBHOE 00OpyJOBaHHE: JTOCKa, ydecOHass MeOeiab, CTOJ, CTYII
npernoaaBaTeliss TEXHUUECKHEe CPeJICTBA O0YyUCHUS: IIEPCOHATIbHBIN
Habop 000pyI0BaHUS

KOMIIBIOTCP, ACMOHCTPAIKMOHHOTI'O

(mpoexkTop, 3KpaH, KOJIOHKH)

VYyebHast ayautopus

OcHoBHOe oOopynoBanue: WHTepakTuBHas JOCKa, ydeOHas

TUTS MPOBECHMS | MEOCTh (CTOJIBI M CTYJbS IS OOYYaromuXcs), CTOJN, CTYJ
MIPOMEKYTOUHOMN MIPEToIaBaTellsl, IEPCOHATBHBIC KOMIIBIOTEPHI JIJIT 00YJArOITUXCSI
aTTeCTaITuN TEXHUYECKHUE CPEJCTBA OOyUYCHHS: TEPCOHATBHBIA KOMIIBIOTED;
Ha0Op JAEMOHCTPAIMOHHOTO O0OpPYJI0BaHUS (IIPOEKTOP, IKPaH,
KOJIOHKH )
[Tomenienue 1 | OcHOoBHOE 00opyaoBaHue: OcCHAIEHbl KOMITbIOTEPHON TEXHUKOU
CaMOCTOSITEJIbHOU C BO3MOXHOCTBIO mMOAKIOUEHUss K cetu "HHrepHer" wu
paboTHI obecricueHMEM JOCTyna K JJICKTPOHHON WH(OpPMAIMOHHO-
00yJarImMXxcs oOpaszoBaTeIpHOM cpefie

7.2. IlepeyeHb HH(POPMANMOHHBIX TEXHOJOTHI, MCIOJb3yeMbIX MPH OCYLIECTBICHUHU
00pa3oBaTeIbHOIO MPOIEcca N0 AUCHUIIJIMHE, B TOM YHCJIe KOMILUIEKT JIUIEH3HOHHOT 0
NPOrpaMMHOro odecriedeHusl, 3JIEKTPOHHO-OUOIMOTEYHbIE CUCTEMbl, COBPEeMEHHbIE
npodgeccuoHaNbHbIE 0a3bl JAHHBIX H MHGOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMbI

OOyuarompecs  oOecrniedeHbl  JOCTYIOM K  3JEKTPOHHOW  HMH(OpMaUOHHO-
oOpa3oBarenpHOU cpejie YHUBEPCUTETA U3 JIFOOOM TOYKH, B KOTOPOM MMEETCS TOCTYI K
cetu «HTepHET», KaKk Ha TEPPUTOPUH OPTaHU3AIMH, TaK U BHE €€.

JIUUECH3UOHHOE NPOCPpAMMHOE obecneuenue:

e Microsoft Windows 7 pro;
e Omnepanumonnas cuctema Microsoft Windows 10 pro;



e OmnepanuonHas cucrema Microsoft Windows Server 2012 R2:
e [Iporpammuoe obecnieuenre Microsoft Office Professional 13;

e IIporpammuoe obecrieuenue Microsoft Office Professional,

e KommiekcHas Cucrema AnHTHBHpycHOW 3ammrtel Kaspersky Total Security ms
ousneca Russian Edition

INEKMPOHHO-OUOIUOMEYHAA cuCmeMa:

eJjexTpoHHass OubOnuoreyHass cucrema (ObC) «YHuBepcuterckas OuOIMOTEKA
ONLINE» http://biblioclub.ru/

coepemenHble npogheccuonanvHovle 043 OAHHLIX:

e OdurmanpHBIi WHTEPHET-IOPTAT  0a3bl JaHHBIX MPaBOBOM  WH(pOpmaIuu
http://pravo.gov.ru.

UHpoOpMayUOHHbBIE CRPABOUHBIE CUCHIEMbL:

ellopran denepanbHbIX TOCYIaPCTBEHHBIX 00pPa30BaTEIbHBIX CTAH/IAPTOB BBICIIETO
obpasoBanwus http://fgosvo.ru.

eKoMmnbroTepHas CIIpaBOYHas IIpaBOBas cucrema «KoncynsrantlLimrocy
(http://www.consultant.ru/)

8. METOANMYECKHUE PEKOMEHJIAIIMN 110 OPIrAHM3AIIUU
N3YUYEHUSA JUCHUITINHBbI

8.1. ®opMbI M MeTObI NPENOAABAHUS AU CHUILIHHBI

Hanpumep:

Hcnonb3zyembie (GOpMbI U1 METOABl OOyUEHHUS: JEKUMU U MPAKTUYECKHUE 3aHSATHS,
caMOCTOsTeNIbHAsg padoTa CTYyIEHTOB, JAEIOBbIE UTPHI, KEICHI.

B nmpomecce mnpenogaBaHus JUCUUIUIMHBI IPENOJAaBaTellb HUCIOJNb3YeT Kak
Kjaccuyeckrue (GopMbl U METOJbl OOy4deHHs (IPEkJEe BCEro JEKUMH M MPaKTUYECKHUE
3aHATHS), TAK U AaKTUBHBIE METObI 00yUEHUS (JIEJIOBBIC UTPBI, PA3IMYHBIC BUbI KEHCOB U
ap.) - TpuMeHeHue Jro0oi QopMbl  (MeToja) OOyYeHHs] TPENIoyaraeT Takke
ucrnoyib3oBanue Hopeummx [T-oOyuaromux TEXHONOTUH, BKIIOYas AJIEKTPOHHYIO
MH(POPMAIIMOHHYIO 00pa30BaTeNbHYyI0 cpeny (BUPTyalbHBIM Kiacc MpernojaaBaress Io
JAHHOW TUCHUTUINHE).

[Ipy  npoBeneHMHM  JIEKIMOHHBIX  3aHATHM  NIPENOJABaTelb  UCIOJB3YET
ayJIMOBU3yalIbHbIE, KOMIIBIOTEPHbIE M MYJbTUMEIUNHBIE CPEICTBA OOYUYEHUS, a TaKxkKe
JEMOHCTPALlMOHHBIE W HAIJIAJHO-WLUIIOCTPAMOHHBIE (B TOM 4YHCIE pa3JaTOYHbIE)

MaTepUaIbl.
[IpakTHueckne 3aHATUA NO JAHHOM IHUCIUIUIMHE MPOBOJATCS C HMCIOJIB30BAHHEM
KOMITBIOTEPHOTO M MYJbTUMEAUMHOrO OOOpYyJOBaHUS, MPU HEOOXOAUMOCTH - C

MpUBJICYEHUEM MOJIe3HBIX HTEpHET-pecypCcoB 1 MAKETOB MPUKJIIAIHBIX MPOrPaMM.

8.2. Meroauueckne peKOMEHIAUM MPENoAaBaTe 10

[lepen HayanoM U3y4Y€HHUs] AUCHUIUIMHBI TPENOJaBaTeNb JOJDKEH O3HAKOMHTh
CTYJICHTOB C BHJIaMH y4e€OHON M CaMOCTOSTENIbHON padOThHI, MEepEeYHEM JUTEpaTyphl U
WHTEPHET-pecypcoB, hopMamMu TEKYyIIeH U MPOMEXKYTOYHOU aTTECTAIlUU, C KPUTCPUIMH
OLICHKH Ka4eCTBa 3HAHUM JJI1 UTOTOBOM OIICHKH I10 JUCITUTLINHE.

[Ipu mpoBeeHNN JIEKIMH, TPENIOAABATENb:

1) bopmymupyer TeMy U 11eJIb 3aHSATHUS;
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about:blank
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about:blank

2) U3naraeT OCHOBHbIE TEOPETUUYECKUE MTOJIOKEHUS;

3) ¢ MOMOIIBIO MYJbTUMEIUIHOTO O00OpYAOBaHUA W/WIM TOJA 3aluCh JaeT
OTIpe/IeNICHUS] OCHOBHBIX MOHSATHH, paCUeTHBIX (GOPMYII;

4) mpoBOAUT MPUMEPBI U3 OTEYECTBEHHOTO M 3apyO€KHOTO OIbITa, AAET TEKYIIHE
CTaTHUCTUYECKUE JaHHbIC i1 HATJSIAHOTO W OOpa3HOTO MPEICTaBICHHUS H3y4aeMOro
Marepuana,

5) B KOHIIE 3aHATHUS AAE€T BOMPOCHI ISl CAMOCTOSITEBHOTO U3yUYEHHUS.

[Ipu mpoBeIEHNN MPAKTUYECKHUX 3aHATUM, IPEIIOJABATEIb:

1) bopmynupyert TeMy U 1Ie]ib 3aHSTHUS;

2) mpejuiaraeT CTyJIE€HTaM OTBETUTb Ha BOIPOCHI, BHIHECEHHBIE Ha MPAKTUYECKOE
3aHSATHUE;

3) opranusyer AUCKYCCHUIO [0 HanboJIee CI0KHBIM BOIIPOCAM;

4) npennaraer CTyJEHTaM IIPOBECTU 000OIIEHNE N3yUEHHOTO MaTepHaa.

B ciyuae mpoBeneHHsI ayAMTOPHBIX 3aHATUM (KaK JIEKIHM, TaK U MPAKTUYECKUX
3aHATHI) C HMCHOJIb30BAaHMEM AaKTHBHBIX METOJOB OOy4YeHHs (JEJIOBBIX HIpP, KEWCOB,
MO3TOBBIX aTaK, UTPOBOT0 MIPOEKTUPOBAHUS U JIP.) MPENOIABATEIb:

1) mpensaraeT cTyeHTaM pa3feuThbCs Ha TPYIIIbI;

2) npeajaraet o0CyauTh chOpMyIUPOBAHHBIE UM MTPOOJIEMBI COTJIACHO TEME JICKITUU
(IpaKTUYECKOTO 3aHSTHS), PACKPbIBAs aKTYaJIbHOCTh MPOOJIEMBbI U €€ CYTh, IPUYMHBI, €€
BBI3BIBAIOIINE, ITOCIEICTBUS U IIyTH PEILICHHUS;

3) opranusyeTr MEXTpyIIOBYIO TUCKYCCHIO;

4) npoBoaUT 000OIIEHNE C OLIEHKOW PE3yJbTaTOB pabOThl CTYIEHTOB B TPYMIax U
MOJTyYE€HHBIX OCHOBHBIX BBIBOJIOB M PEKOMEHAAINN MO PEIIEHUIO TOCTABIEHHBIX MPOOJIEM.

[lepen BbHITIOJIHEHHEM BHEAYJIUTOPHON CaMOCTOSTEIHLHOM pabOThI MpernoaaBaTeb
IPOBOJAUT UHCTPYKTAXK (KOHCYJIBTALUIO) C ONPEIEICHUEM LIENH 3a/IaHMs, €TO COAECPIKAHNUS,
CPOKOB BBITIOJIHEHUS, OCHOBHBIX TPEOOBAHUI K pe3ysibTaTaM paboThl, KPUTEPUEB OLICHKH,
(opM KOHTPOJIA U NEPEYHS] ICTOYHUKOB U JIUTEPATYPHI.

JIst OLleHKH TOJIyYEHHBIX 3HAHUI M OCBOEHHS y4yeOHOro Marepuaia Mo KaxIoMy
pazzieay ¥ B LEJOM MO JAWCIHMIUIMHE NPenojaBareilb MCHOJb3yeT (OPMblI TEKYIIETo,
MPOMEKYTOUYHOT'O U UTOTOBOTO KOHTPOJISI 3HAHUM 00YyYarOIIUXCSl.

8.3. Meroanueckue  peKOMEHAAUMH  CTYAGHTAM 10  OpPraHM3auuM
CaMOCTOAITeIbHOM PadoThI.

OBIIUE PEKOMEHJIALIIUN

VYcrnemnoe 0cBOEHUE Kypca MPEANoiaraéT akTUBHOE, TBOPYECKOE YUACTUE CTYIEHTA
Ha BCEX JTarnax €€ OCBOCHUS IyTEM IJIaHOMEPHOM, MOBCETHEBHON pabOTHI.

[Ipy mOArOTOBKE K ayJUTOPHBIM 3aHATHSIM, HEMOCPEACTBEHHO B XOJ€ IPOBEICHHUS
JIEKIMA ¥ TIPAKTUYECKUX 3aHATUH, a TaKKE B XOJIE€ CAMOCTOSTEIHHOW paOOThI CTYICHTHI
JOJDKHBI  TI0JIb30BAaThCsl y4eOHOW JIUTEpaTypol (COTJacHO YTBEPXKIEHHOMY IIEPEUHIO
OCHOBHOM U JIOMOJHUTEIBHOM JUTEPATYphl MO JaHHOMY KYpCY), y4eOHO-METOINYECKUMU
MaTepuasiaMi (BKJIoYas JaHHYI0 pabouyylo MOporpaMmy), KOTOpbIe pa3MElIeHbl B
AJIEKTPOHHOMN MH(POPMaIIMOHHO-00pa30BaTEIbHON Ccpe/ie.

N3YYEHUE TEOPETHYECKOI'O KYPCA

IIpaBu/jia KOHCIIEKTUPOBAHUSA

KoHCHEKT SBIISIETCS MUCBMEHHBIM TEKCTOM, B KOTOPOM KPAaTKO M MOCIEA0BATEIbHO
U3JI0KEHO COJIEP’)KaHhe OCHOBHOI'O UCTOYHMKA MH(popMmaiuu. KoHCIeKTUpOBaTh — 3HAUUT



NPUBOJIUTh K HEKOEMY TMOPSJAKY CBEACHHUSA, MOYEPIHYThIE U3 OpUrMHaia. B ocHoOBe
Mpolecca JEKUT CUCTeMaTU3alUsl MPOUYUTAHHOTO WJIM YCJBIIIAHHOTO. 3aluCH MOTYT
JIENaThCs KaK B BUJIE TOYHBIX BBIJEPKEK, ITUTAT, TAK M B (hopMe CBOOOTHOM TT0TaYu CMBICIIA.
Manepa HamucaHUs KOHCIIEKTa, KaK MPaBHJIO, OJM3Ka K CTHJIIO MEPBOMCTOYHMKA. Ecmun
KOHCIIEKT COCTAaBJIEH MPAaBUJIBbHO, OH JOJDKEH OTPa)XKaThb JIOTUKY M CMBICIOBYIO CBSI3b
3anuchIBaeMon nH(popmaIuu.

B  Xopomo chenaHHBIX ~ 3alHCSIX  MOXHO € JIETKOCTbIO  OOHApy>KHTh
CIICLIMATIM3UPOBAHHYIO TEPMHUHOJIOTHIO, MIOHSITHO PACTOJIKOBAHHYIO M YETKO BBIICICHHYIO
JUI. 3alIOMHUHAHUSA 3HAYEHUM pa3IM4HbIX CJ0B. MCmosib3ysd 3aKOHCIEKTUPOBAHHBIE
CBEJICHMS, JIeTYe CO371aBaTh 3HAYHMMbIC TBOPYECKHE WM Hay4dHbIE paOOThI, pa3IMYHbIC
pedepatsl 1 cTaThH.

Buabsl KOHCIIEKTOB:

HyxHO yMeTh pa3znuyaTh KOHCHIEKTHI U MPAaBUIIBHO UCIOIb30BaTh Ty KaTETOPHIO,
KOTOpasi Jy4llle BCEro MOAXOUT JIJIsl BHITIOTHSIEMON PaObOTHI.

° [IJTAHOBBIM. Takoii BHJ] M3JIOKEHHS Ha OyMare co3gaercs Ha OCHOBE
3apaHee COCTABJICHHOrO IUJIaHA MaTepuasna, COCTOMT W3 ONPEACTIEHHOrO0 KOJIWYECTBA
MyHKTOB (C 3arojloBKaMM) M TOJAIMYHKTOB. B mporecce KOHCIEKTUPOBAHUS KaxKIIbIH
3aroJIOBOK PAaCKpbIBACTCS — JIOMOJIHSIETCA KOPOTKHMM TEKCTOM, B KOHEYHOM HTOTE
MOJy4aeTCsl CTPOMHBIN IUIaH-KOHCTIEKT. IMEHHO Takoi BapuaHT OOJIbIlIe BCErO MOIXOIUT
JUISl CPOYHOM MOJITOTOBKH K IMMyOJIMYHOMY BBICTYILJICHUIO WJIM ceMUHapy. EcTecTBeHHO, yeM
nociieoBaTeibHee OyaeT IiaH (€ro MyHKThl JOJDKHBI MaKCHUMaJIbHO PacKpbIBATh
coliepKaHUE), TEM CBSI3aHHEE W TIOJHOIlEHHee OyaeTr Bam aokian. CHernuanucTbl
PEKOMEHIYIOT HAMOJHATh TJIAHOBBIN KOHCTIEKT MTOMETKaMH, B KOTOPBIX OyIyT yKa3aHbl BCE
UCIIOJIb3YEMbIE BAMU UCTOYHUKH, T. K. CO BPEMEHEM TPYJAHO BOCCTAHOBUTH UX IO MAMSATH.

e CXEMATUYECKMUU TIJJAHOBBIM. Dra pasHOBMAHOCTE KOHCIEKTa
BBITISIAUT TaK: BCE MYHKTHI TIJIaHA MPECTABJICHBI B BUJI€ BOIIPOCUTEIIHHBIX MPETIOKEHUH,
Ha KOTOpbIEC HY)KHO JaTh OTBET. M3y4as mMaTepual, BBl BHOCUTE KOPOTKHE MOMETKH (2—3
MPEAJIOKEHUS) T/ KaXAbld MYHKT Bompoca. Takoil KOHCHEKT OTPaKaeT CTPYKTYypy H
BHYTPEHHIOIO B3aMMOCBSI3b BCEX CBEIACHUUW W CHOCOOCTBYET XOpPOIIEMY YCBOEHUIO
uH(pOopMaIuu.

° TEKCTYAJIBHBIN. TTono6Has ¢opMa H3/10KeHHs! HACBILCHHEE APYTHX H
COCTaBJIIETCSI U3 OTPBIBKOB M IIUTAT CaMOr0 UCTOYHUKA. K TEKCTyallbHOMY KOHCIEKTY
MOHO JIETKO MPUCOEAMHUTH TUIAH, JUOO HAIMOJHHUTH €r0 Pa3IMYHBIMU TE3UCAMHU U
TepMuHamMu. OH Jydille BCETO MOJXOJUT Te€M, KTO M3y4aeT HayKy WU JIUTEPATypy, /e
ATAThl aBTOPOB BcCerja BakHbl. OIHAKO TaKOM KOHCHEKT COCTaBUTH HempocTo. HyxHo
yMETb MIPaBUJIbHO OTIEISATh HanboJyiee 3HAaUMMBbIE IUTAThl TAKUM 00pa3oM, 4TOOBI B UTOTE
OHU JIaJli MPEJICTABIICHUE O MAaTEPUAJIE B LIEJIOM.

° TEMATUYECKUN. Takoif cmoco6 3ammcu HHGOPMALHH CYILIECTBEHHO
otnnyaetcs ot Apyrux. CyTh €ro — B OCBEIICHUH KaKOTO-HUOY/b ONPEICIICHHOTO BOIIPOCA;
MpU HTOM HCHOJIB3YETCSd HE OJWH HUCTOYHUK, a HecKoyibko. CoaepikaHue KaxKI0ro
Marepualia He OTpakaeTcs, BEIb LI€Jib HE B 3TOM. TeMaTUYeCKUN KOHCIIEKT MOMOTaeT
JAy4llle JPYTUX aHAJIU3UPOBATH 3aJaHHYI0 TEMY, PACKPBHIBATH MOCTABIICHHBIE BOIMPOCHI U
U3y4aTh UX C pa3HbIX CTOpOoH. OHAKO OYyIbTE€ TOTOBBI K TOMY, UTO MPHUAETCS MepepadoTaTh
HEMaJo JIMTEPATyphl Uil MOJHOTHI M IEJIOCTHOCTH KAapTHUHBI, TOJBKO B 3TOM ClIydae
u3JI0kKeHue OyaeT 00aaTh BCEMU JOCTOMHCTBAMH.



° CBOBOﬂHbIﬁ. OTOT BHUJ KOHCIEKTa MpEeIHA3HA4YeH ISl TEX, KTO YMEET
HCIIONBb30BaTh Cpa3y HECKOJIbKO CHocoO00B paboThl ¢ MaTepuaioM. B HeM Moxker
COJICPKAThCSL UTO YrOAHO — BBIMUCKH, IIUTAThl, IUJIAH W MHOXECTBO Te3UCOB. Bam
moTpedyercss yMeHue OBICTPO M JJAKOHMYHO H3JIaraTb COOCTBEHHYIO MBICIIB, PadOTaTh C
IJJAHOM, aBTOPCKUMH ITaTamMu. CuuTaeTcs, 4To MOJA00HOEe (PUKCHPOBAHWE CBEICHUN
SIBJISIETCA HAMOO0JIee 1ETOCTHBIM U TTOJTHOBECHBIM.

[IpaBuia KOHCIIEKTUPOBAHUSA

1. BuumarensHo nipoumnTaiite TekcT. [lomyTHO OTMedaliTe HEMOHSATHBIE MECTA,
HOBBIE CJIOBa, UMEHA, 1aThl.

2. Hapeaute crpaBku o JuIiax, COOBITUSIX, YIOMSHYTHIX B TekcTe. [Ipu 3amucu
He 3a0ybTEe BRIHECTH CIIPABOYHBIC JAHHBIC HA TTOJIS.

3. [Ipy mepBOM YTEHMM TEKCTa COCTaBbTE MPOCTOM IUIaH. [Ipu moBTOpHOM
YTEHUU TIOCTapalTech KpaTko cHOpMyIUpOBaTh OCHOBHBIC MOJIOKEHUSI TEKCTa, OTMETHUB
apryMEHTAaIMIO aBTOpA.

4, 3aKJIFOUUTENBHBIN ATAll KOHCIIEKTUPOBAHUS COCTOUT U3 IEPEUNTHIBAHUS paHEe
OTMEUYEHHBIX MECT U UX KPaTKOU MOCIE0BATEILHON 3aUCH.

5. [Ipy KOHCHIEKTUPOBAHUM HAJO CTAPATHCS BBIPA3UTh ABTOPCKYIO MBICIH
CBOMMH CJIOBAMM.

6. CtpemMutech K TOMY, YTOOBI OJTUH ab3al] aBTOPCKOT0 TeKCTa ObUT IepeaaH npu
KOHCIIEKTUPOBAHUM OJIHUM, MAaKCUMYM ABYMS MPEIJI0KCHUSIMH.

[Ipy KOHCHEKTUPOBAHHMM JIEKIUA PEKOMEHAYETCS NPUACPKUBATHCA CIETYIOMINX
OCHOBHBIX IPaBUII.

1. He nauuHaiite 3anuceIBaTh MaTepUal ¢ IEPBBIX CIOB MPENoIaBaTes, CHavala
BBICITYILIAWTE €r0 MBICJIb JO KOHIIA U TOCTAPAUTECH MOHSTH €€.

2. [Ipucrtymnaiite k 3amMcu B TOT MOMEHT, KOTJia MpernojaBaTeib, 3aKaHUUBAas
M3JI0’)KEHHUE OJTHON MBICIIH, HAUMHAET €€ KOMMEHTHUPOBATb.

3. B koHcrmexkTe 00sg3aT€nbHO BBIACISAIOTCI OTACIbHBIE 4dacTH. HeoOxomammo
pa3rpaHUyYMBaTh 3arOJOBKH, IMOJ3ar0J0BKH, BBIBOABI, 000COOIATh OJHY TEMY OT JIPYTOH.
Boienenne MOXHO JeiaTh MOMYEPKUBAHUEM, IPYTUM I[BETOM (TOJBKO HE CIEAYeT
npeBpamaTh TEKCT B MECTpble KapTUHKHM). PexoMeHnyercda pAenarb OTCTYNBI ISt
0003HaueHus ab3a1eB U MyHKTOB TUTaHa, TPOOEIbHBIE CTPOKH ISl OT/ICTICHUS OJTHOM MBICIIU
OT Jpyroii, Hymeparuto. Eciu onpenenenusi, GopMyIibl, TpaBuia, 3aKOHBI B TEKCTE MOKHO
caenath 0oJjiee 3aMETHBIMHU, X 3aKIo4aroT B pamKy. Co BpeMEeHEM Yy Bac MOSIBUTCS CBOS
CHUCTEMa BBIJICJICHUM.

4, Co3paBaiiTe BamM 3allcd C KCHOJIB30BAHHEM MPHUHATHIX YCIOBHBIX
o6o3nauenuii. KoHcmekTupys, o0s3aTelbHO yHOTpeOssiiTe pa3zHOOOpasHble 3HAKU (HMX
HA3bIBAIOT CUTHAJIBHBIMH). DTO MOTYT OBITh yKa3aTeld M HaIMpaBISIIOIINE CTPEJIKH,
BOCKJIMIIATEIbHBIE M BONPOCHUTEIbHBIE 3HAaKW, codeTaHus PS (mocnecioBue) u NB
(oOpatuth BHHUMaHHE). Hampumep, CIOBO «CJI€IOBATEIbHO» BBl MOXETE OOO3HAUHUTH
MareMaTudyeckon ctpenkoit =>. Korma Bbl BbIpaboTaeTe CBOW COOCTBEHHBINM 3HAKOBBIM
HaOOp, CO3/1aBaTh KOHCIEKT, a MOCJIe U U3y4aTh ero OyAeT mpoiie u ObicTpee.

5. He 3a0b1Baiite 006 a60peBuaTypax (COKpallleHHBIX CIIOBAX), 3HAKaX PaBEHCTBA
Y HEPaBEHCTBA, OOJIBITIE M MEHBIIIE.
6. Bonbinyro mone3y 1 co3aHus TPaBUIILHOTO KOHCIIEKTA TAI0T COKPAIECHUS.

Onnako OynbT€ OCMOTPHTENBHBI. 3HATOKH CYHMTAIOT, YTO COKpAIICHUE THUMA <JI-Th»



(myMaTh) U MOAOOHBIE UM HCHOJb30BaTh HE CIENYET, TaK KaK BIOCIEACTBUU OOJBIIOE
KOJIMYECTBO BPEMEHHU YXOJUT Ha pacmn@poBKYy, a BeIb UYTEHHUE KOHCIIEKTAa HE JOJIKHO
MPEPHIBATHCS] MIOCTOPOHHUMH JEHCTBUSMU U pa3MbllIeHUsIMU. JIydiie Bcero pazpadborath
COOCTBEHHYIO CHUCTEMY COKpallleHHH U 0003Ha4aTh MMM BO BCEX 3aIUCAX OJIHU U TE XKE
cioBa (1 He yTo MHOE). Hampumep, cokpamieHue «r-Tb» OYyJEeT BCErJa W BE3Jle CIOBOM
«TOBOPHUTHY, a OoJbias OykBa «P» — clioBoM «paboTay.

7. beccniopHo, OpraHn30BaTh XOPOLIMH KOHCIIEKT IOMOT'YT HHOCTPaHHBIE CJIOBA.
Haubonee mpumeHnsieMble cpeau HUX — aHriauickue. Hampumep, COKpalieHHOE «OK»
yCHEIIHO 0003HAYAET CII0BA «OTIUYHOY, «3aMEYaTEIbHO», «XOPOILIOY.

8. Hy>xHo n30eraTh CIOXKHBIX U JJIMHHBIX PACCYKIICHUM.

Q. IIpy KOHCNEKTHPOBAHMM JIy4lll€ IIOJIb30BATHCS MOBECTBOBATEIBHBIMU
PEIJIOKEHUSIMU, M30eraTh CaMOCTOSATENBLHBIX BOMPOCOB. BOMpPOChl yMECTHBI Ha MOJISIX
KOHCIIEKTa.

10.  He crapaiitecs 3adukcupoBaTh MaTepra JOCIOBHO, IIPX STOM YaCTO TePSAETCS
rJIaBHAs! MBICIIb, K TOMY )K€ TaKy0 3alHCh TPYAHO BecTH. OTOpachiBaiiTe BTOPOCTENIEHHbIE
CJIOBa, 0€3 KOTOPBIX IJIaBHAS MBICIIb HE TEPSAETCH.

11. Ecinu B JIEKIMU BCTPEUAIOTCS HEMOHSITHBIE BaM TEPMUHBI, OCTABHTE MECTO,
MOCJIE 3aHATUN YTOUHHUTE X 3HAYEHUE y MPENoaaBaTeNsl.

CAMOINOAI'OTOBKA K TEKYHIEMY KOHTPOJIIO

[IpocMoTpuTe KOHCHEKT cpaszy mnocie 3aHaTtuid. [loMerbTe Marepuan KOHCIEKTa
JIEKIUH, KOTOPBIA BBI3bIBAET 3aTPYAHECHUS sl MOHMMaHus. [lonbITaliTeCch HAMTH OTBETHI
Ha 3aTPyAHUTEIBHBIE BOMPOCHI, MCIOJB3Ysl Mpeinaraemyro jureparypy. Ilocrapaiitech
pazo0paThcsi ¢ HEMOHSATHBIM MaTepuajioM, B YAaCTHOCTH HOBBIMHU TepMHHamu. Yacto
HE3HAHWE TEPMHUHOJIOTMM MEIIAeT BOCIPUHHUMATh MaTepHal Ha TEOPETUYECKUX U
1a00paTOPHO-TIPAKTUYECKUX 3aHIATHSX Ha JOJDKHOM ypoBHE. Eciu camMocCTOSITENhbHO HE
yAaJloCh pa3o0parhbcsi B Marepuaie, chopMyIupyHTe BOMPOCHL U 00paTUTECh HA TEKYIIEH
KOHCYJbTAIIMM WK Ha OJIMKalIlen KUY 33 MOMOIIbIO K MTPENO0/1aBaTelo.

Kaxyto Heemto peKoMeHyeTcsl OTBOJAUTh BpeMsl ISl TOBTOPEHHUS MPOMUEHHOTO
Marepualia, poBepsisi CBOU 3HAHMS, YMEHUS U HABBIKU 110 KOHTPOJILHBIM BOIIPOCAM.

OTBeTbTE HAa KOHTPOJBHBIE BOMPOCHI JIJIsi CAMONPOBEPKU, UMEIOIIHNECS B YUCOHUKE
WJTU TIPEJIOKEHHBIC B IAHHBIX METOJUYECKUX PEKOMEHIAIUSX.

Kpatko nepeckaxure conepaHue U3y4eHHOT0 MaTeprana «CBOUMHU CIIOBAMIY.

3ayuute «paboure onpeaeaeHus» OCHOBHBIX MOHSATUH, 3aKOHOB.

OCBOMB TEOPETHYECKHI MaTepuall, MNPUCTYMANTE K BHINOJIHEHUIO 3aJaHUMH,
VOPOKHEHHUM;, PEIICHUIO 3a7a4, pPacueToOB CaMOCTOATENBbHOM padOThl, COCTaBIEHUIO
rpaduKoB, TaOJIUII U T.1I.

BBIITIOJIHEHUE NNUCBMEHHOTI'O JOMANLIHET'O 3AJJAHUA
(PACHETHO-TPAONYECKOE 3AJJAHUE, KOHTPOJIBHAA PABOTA,
3ATIOJJHEHUE PABOYEW  TETPAJWN, TBOPYECKOE 3AJIAHUE,
MHNPESEHTALIUSA U IIP.)

O01mue pekoMeHIAIUA

BHuMaTenbHO mpovHTaiiTe Marepuan Mo KOHCIEKTY, COCTaBIIEHHOMY Ha Yy4eOHOM
3aHSATHH.

[IpouunTaiiTe TOT %€ MaTepUall Mo y4eOHUKY, y4eOHOMY TTOCOOUIO.



[TocTapaiitech pa3oOpaThCsi C HEMOHSTHBIM MaTepUaioM, B YACTHOCTH HOBBIMH
TepMuHamMu. YacTo HE3HaHWE TEPMUHOJOTMM MEIIAeT BOCHPUHUMATH Marepuana Ha
TEOPETHUECKUX U Ja00paTOPHO-MPAKTHIECCKUX 3aHATUSAX HA IOJDKHOM YPOBHE.

OTBeThTE HA KOHTPOJIBHBIE BOMPOCHI JIJIsi CAMOIIPOBEPKH, UMEIOIIHNECS B YUCOHUKE
WJIU TIPEJIOKEHHBIC B IAHHBIX METOJUYECKUX PEKOMEHIAIUSX.

Kpartko nepeckaxkute cojiepKaHue U3y4eHHOTO MaTeprualia «CBOUMHU CJIOBaMU.

3ayunte «paboune OnpeaeIeHUs» OCHOBHBIX MOHITHH, 3aKOHOB.

OCBOMB TEOPETHYECKUN MATEpHUANl, NPUCTYNMANTE K BHIIOJIHEHUIO 3aJaHUM,
YOPKHEHUW; PEIICHUIO 3a7a4, PAacueTOB CaMOCTOATEIbHOM paboThl, COCTaBICHUIO
rpaduKoB, TaOJIUII, MPE3EHTALUMN U T.]I.

Iopsinoxk penieHUust KEMCOB

[Ipu pemieHun Keiica CTyA€HThI TOJKHBI:

1) mpencTaBuUTh pacCykKJIE€HHUE IO IMOBOAY: HEOOXOJUMOCTH JOTOJTHHUTEIbHBIX
JAHHBIX ¥ UCTOYHUKOB UX MOJYYECHUS; TPOTHO30B OTHOCUTEIBHO CYOBEKTOB U/WJIM TPUIUH
BO3HUKHOBEHUS CUTYaIIWH;

2) NpOJAEMOHCTPUPOBATh YMEHUS UCIIOIH30BaTh CUCTEMHBIN MOAXO0, CUTYaTUBHBII
MOXO/I, IIUPOTY B3IJISI0OB HA MPOOIEMY;

3) NOATrOTOBUTH MPOTpaMMy ACHCTBUM, HAMIPABJICHHYIO Ha peaIn3aluio, HapuMmep,
AQHAJIMTUYECKOT0 METO/1a PEIICHUS MPOOIEMBbI: MPOAHATU3UPOBATH BCE JOCTYIHBIEC JAHHEIE,
MPEBPATUTh UX B UHGOPMAIIUIO; ONPEAETUTh IPOOIEeMy; IPOSICHUTh U COrJIacOBaTh 1IEJIH;
BBIJIBUHYTH BO3MOKHbBIE aIbTEPHATUBBI; OIIEHUTh BAPUAHTHI U BHIOPATH OJMH U3 HUX.

He3aBucuMo oT mpupo/ibl, MPEIOCTAaBIEHHOTO Kelica, CTyIeHTaM HYKHO OyJeT:

1. «ITpoananu3upoBarh» €ro: BBISIBUTh, YTO U MOYEMY IPOUCXOJUT, YTO MOKET
IIPOU30UTH U ITIOYEMY.

2. OOBSICHUTD CUTYAIIHIO.

3. OLeHUTH yKE NIPUHATHIE MEPHI.

4. OOcyauTh BO3MOXKHBIE OyIylIMe€ JEHCTBHS M CPAaBHUTh HX BO3MOXKHYIO
3 PEKTUBHOCTD.

Mertoanka penieHus KelcoB

1. ITounmanue 3amaun

OnHO U3 BalllMX MEPBBIX 00513aTENIBHBIX JEHCTBUI — MOHSTH, UYTO OT Bac TpeOyeTcs:

° YCBOEHUE KaKoi y4eOHOM TEeMBbI MPEIoJiaraeT peleHue Keica,

° KaKoro pojia TpedyeTcs pe3yibTar;

° JIOJDKHBI JIM Bbl JaTh OIEHKY TOMY, YTO TPOM3OIUIO, WM PEKOMEHIAINH B
OTHOIICHUH TOTO, YTO JOJDKHO MMPOU30UTH;

° ecii TpedyeTcss MPOTHO3, Ha KaKOW TEpUOJ BPEMEHH BBl JOJKHBI pa3padoTaTh
MTOAPOOHBIN TIJIaH JCHCTBHIA;

° Kakas (hopma mpe3eHTauu TpeOyeTcs, KaKOBbl TPEOOBAaHUS K HEH;

° CKOJIbKO BPEMEHU BbI JIOJKHBI padOTaTh ¢ KEHCOM?

2. IlpocmoTp keiica

[Tocne TOro kKak BBl Y3HAIM, KAKUX JIEMCTBHM OT Bac XIAYT, BbI JOJKHBI
«ITOYYBCTBOBAThY» CUTYAIIHMIO KEHCa:
° MPOCMOTPUTE €0 COJIEpKAHHUE, CTaApPACh TMOHITH OCHOBHYHK) HJICKD W BHJ
MPEI0CTaBICHHON BaM WH(OpMAITU;



° €CJIM BO3HMKAIOT BOMPOCHI, WJIM POXKAAIOTCS BaKHBIE MBICIH, WU KaXyTcs
MOAXOIAIIMMU T€ WJIM UHBIE KOHIEMIIUHA Kypca, MPOYUTAB TEKCT JO KOHIIA, BBIMUIINUTE UX;
° MIOCJIE ATOTO MPOYTUTE KEIC MEIJICHHEE, OTMEeYasi MApPKEPOM WJIM 3aMUChIBAsI ITyHKTHI,
KOTOPBIE KaXKyTCsl CYIIECTBEHHBIMMU.

3. CocraBiieHre ONUCaHUs KaK MyThb U3YUYEHUsI CUTYaIlMH U ONPEICIICHUS TEM.

[Ipu nmpocMoTpe Keiica BaM HE0OX0AUMO:

° CTPYKTYPUPOBATh CUTYallMIO, OLIEHUBAsI OJJHU aCIEKThl KaK BaXKHBIE, a JIPyrue Kak
HECYIIECTBEHHBIE;
° ONpEeNeNIUTh U OTOOPAa3UTh BCE MOMEHTHI, KOTOPHIE MOTJM HUMETh OTHOIICHUE K

CUTyalllu. M3 HUX BBI CMOXKETE IMOCTPOUTH CUCTCMY B3aNMMOCBA3AHHBIX HpO6J’IeM,KOTOpHC
CACiIalIn CUTYyalluIo SaCHY)KHBaIOIHGﬁ aHaJIn3a,

° paccMOTpeTh (HaKTOPhI, HAXOAIIUECS BHE MPSIMOTO KOHTEKCTAa MPOOJIEMBI, TaK Kak
OHH MOTYT OBITh UPE3BHIYANHO BaKHBI;
o BBIJICTTUTh «TEMb» — CBSI3aHHBIE TpyNmnbl  (PAKTOPOB, KOTOPHIE MOTYT

BO3JICICTBOBATh HAa KaXKJBIM acIeKT cUTyauuu. Hampumep, oHa X 9acTh MOXKET HUMETh
JIEJI0 C BOCIPUHUMAEMbIM HU3KUM Kaue€CTBOM, Apyrasi — C MOBEACHUEM KOHKYPEHTA;
° OTUIIINTE CUTyallMiO0 (CpaBHUBAMTE CBOW JICMCTBHS C IIOBEJICHHEM aJIBOKATa,
paccopanivMBarolmiero KJIWEHTa, WIM Bpada, HWHTEPECYIOIIEToCs Y MaldeHTa €ro
COCTOSTHHEM ), OTBETHUB Ha BOIIPOCHI:
- KTo cumtaer, uro npobiaemMa, u mouemy?
- Ha xakom ocHOBaHWU 0a3upyeTcs MHEHUE ATUX JIFOCH ?
- UTo npoucxXoauT (UM HE MPOUCXOJINT), KOTJa U T/1e?
- Kakwue cBsi3aHHBIE C TPOUCXOISAIIMM BEIH HE SBISIOTCS MPOOJIEMHBIMHU U TTOYEMY ?
- UTto cocrapnseT 6oJiee MUPOKUM KOHTEKCT CYIIECTBYIONIEH CUTYyallUuH?
- KT0 nii 4T0 MOKET BIHMATH HA MPOOIEMHYIO CUTYaIIUO?
- Ecthb 11 Apyrue 3auHTEpeCOBaHHBIE JIUIIA, U KTO OHU?
- KaxkoBsl cnep:xuBaronye (hakTopbl, OTPaHUYUBAIOIINE KITPOCTPAHCTBOPEIIICHUSD ?
4. IlnarmocTudeckasi CTaams
JlnarHoctuyeckas cTrajusi — OJHA M3 T€X, K KOTOPHIM BbI JOJKHBI MPUIIOKHUTH
MaKCHUMYM YCUJIUH, XOTs €€ yCreX 3aBUCUT OT 3(PPEKTUBHOCTU MPEABIAYIIUX CTATUN:
° BCIIOMHUTE U3yYCHHBIC BAMU PaHee TEMbI U IPOBEAUTE 10 HUM MO3TOBOM IITYPM J1JIs
BBISIBJICHUS] TOTEHIIUAJIBHO COOTBETCTBYIOIIUX KEUCY TEOPETUUECKUX 3HAHUI;
° BEPTUKAIBHO CTPYKTYpPUPYMTE BOMNPOC, HAuyWHAsA C TEX, KOTOPbIE KacaroTcs
OT/ICJIBHBIX PAOOTHHKOB, 3aTE€M TPYINIBI WX MOAPA3SICHUS, OPTaHU3aIMU B IICJIOM H,
HaKOHEII, OKpY KaroIei cpeapl. Takum o0pa3om, BBl CMOXKETE CO3/1aTh MAaTPHUILy OCHOBHBIX
BOITPOCOB M CBSI3aHHBIX ¢ HUMH IIPOOJIEM M IMOJyMaTh O COOTBETCTBYIOIIUX KOHIICTIITUSIX
JUTSL KOKJIOTO «YPOBHSI.
° U3YUYUTE 0OCTOSTEIHLCTBA BOBHUKHOBEHHUS CUTYyAIUU;
° He 3a0bpIBaiiTe BO3BpalIaThCs K HHPOpMAUM Keiica U Oojee BHUMATEIHHO
paccMaTpuBaTh (PAKTOPHI, CTABIIME BaXXKHBIMH B XOJ¢ AUArHOCTHKH. Bam Hy»HO Oyner
MPEIBSBUTH JOKA3aTEIbCTBA B MOJJIEPAKKY BAILIETO AUArHO3a.
° OT/CJISINTE JOKA3aTeIbCTBA OT MPEANOI0KEHNUM, PaKThl OT MHEHHUU U CTaBbTE MEPE
co0o01li 1Ba BOMpOCa: 10 KAKOM CTEIEHH Bbl YBEPEHBI B TPABUIIBHOCTH CBOUX MPE/ICTABICHUI
Y JI0 KaKOW CTENEHU MX MPABUJIBHOCTh BaXKHA JIJIs1 BAILIETO IMArHo3a.
5. ®opmMynupoBKa MpoodIeM



Ha »>toi ctaguu oyeHb I10JIE3HO:

° MMMCBMEHHO C(HOPMYIUPOBATh BOCIPHUATHE OCHOBHBIX Mpobiem. dopmynnupoBka
po0JieM OKaxeTcss 0a3MCHOM TOUKOM JI MOCIETYIOMUX 00CYKICHUT;
° MpU HAJUYAH HECKOJBKHUX IMPOOJIEM TOJIE3HO YCTAaHOBUTHh HMX MPHOPUTETHOCTD,

UCIIOB3YS CIAEAYIONNe KPUTEPUU: BAXKHOCTh — YTO IIPOU3OMIET, €CIIM ATa mpodjieMa He
OyJzleT pellIeHa; CPOYHOCTh — KaK OBICTPO HYKHO PEIIMTh ATy MPOOJIeMy; HepapXHUIeCKOe
MOJIOKEHHE — J0 KaKOW CTerNeHU 3Ta mpobjieMa SBIISICTCS MPUYUHOU APYTUX MPoOJieM;
Pa3peIuMOCTh — MOXKETE JIU BbI CACIATh YTO-TUO0O0 JIJIs €€ PEIICHUS.

6. Be16op kpuTepueB pemeHus mpooOIeMbl

Cpasy mociie BBIACHEHHS CTPYKTYpPHI IPOOJEMBI CIASAyEeT MOAYyMaTh O KPUTCPHSIX
BBIOOpa pemieHHd. B ompeaencHHOM CMBICIE CTPYKTypa M ONPEACIUT KPUTSPHHU.
Hampumep, ecnu BBEISICHHIIOCH, UTO caMasi cepbe3Has Ipo0jieMa CBs3aHa ¢ KOPIOPATHBHON
KyJbTYypOH, TOT/Ia pEIIeHUs JODKHBI OyIyT MOBIMATH Ha ee yiydmeHnne. Ho ecnu
CYIIECTBYIOT TaK)Xe (pHAHCOBBIC IPOOJIEMBI, TOT/1a OyAYT KpUTEPUU BHIOOPA, CBSI3aHHBIC U
C HUMH.

7. ' enepupoBaHUE AIbTCPHATHUB

JIOCTUTHYB SICHOTO TOHMMAaHHSI CBOMX II€JICH, NMPUHSAB PEIICHHE O TOM, K KaKHUM
obsacTsiM TpoOJIeMbl BBl XOTHTE OOpaTUTHCS, M, UMES JIOCTaTOYHYIO YBEPEHHOCTh, UTO
IPOAHAIM3UPOBAIIM OCHOBHBIE IIPUYMHBI BO3HUKHOBEHHMS TIPOOJEMBI, BBl JIOJKHBI
00, TyMaTh BO3MOKHBIC JajdbHEHIne MyTH. BaxxHo pa3paboTaTh JOCTATOYHO MUPOKHUHN KPYT
BAPHAHTOB, OIHPAsCh HA W3BECTHBIC WM HM3y4dacMbIe KOHIICIIIIMH, YTOOBI IPEIIONKHUTH
Jy4dITie CMOCOOBl JCUCTBUHM, ONBIT PEIICHHUS IPYTUX KEWCOB, KPEATUBHBIE METOIBI
(MO3roBO#M HITYpM, aHAJIOTHS U MeTadopa, CHHEKTHKA U JIp.).

8. O1ieHKa BapraHTOB U BBIOOP HanOoJIee MOAXOASAIIETO

Ha craguum BbIOOpa BapHaHTOB OMPEICIHTE KPUTCPUHU MPEANOUYTUTEIHHOCTH
BapuanTa. Kpurepuu BeiOOpa BapraHTa JOHKHBI OBITH OCHOBAHBI HA TOM, B KAKOW MEpE OHU
CITIOCOOCTBYIOT pEIISHUIO TPOOJEMBI B IIEJIOM, a TakK)Ke MO MpHU3HAKaM BBITTOJTHUMOCTH,
OBICTPOTHI, A(DPEKTUBHOCTH, SKOHOMUYHOCTH. KaXmaplii M3 KpUTEpPUEB HEOOXOIUMO
IPOAHATM3UPOBATH C TIO3UIIUKM BCEX TPYIIT HHTEPECcOB. [Ipu olleHKe BapHaHTOB BhI JIOJKHBI
oJAyMaTh O TOM, KaK OHM OyJyT BO3JICHCTBOBATh HE TOJBKO Ha ICHTPAIBHYIO IPOOIEMY,
HO ¥ Ha BCIO CHUTyaIuio B 1esioM. Onpenennure BEPOSITHBIC MOCIECACTBUS HUCIIOIb30BaHUS
BaIllUX BapHUAHTOB.

9. Ilpe3enTanus BbIBOJIOB

Poub cTynenra:

° U3YUYUTh YUeOHYI0 MH(POPMAIIUIO IO TEME;

° MIPOBECTH CHCTEMHO — CTPYKTYPHUPOBAHHBIN aHATHU3 COACPKAHUS TEMBI;

° BBIIETIUTH MIPOOJIEMY, UMEIOUIYI0 MHTEIJICKTyallbHOE 3aTpyJHEHHE, COIrNIacoBaTh C
npenojaBaTeieM;

° JaTh 0OCTOSITENBHYIO XapaKTePUCTUKY yCIOBUH 3a1a4H;

° KPUTHYECKH OCMBICIUTh BAPUAHTHI U MOMBITATHCA UX MOIUGUIUPOBATH (YIIPOCTUTH
B IIJITaHE U30BITOYHOCTH);

° BbIOpaTh ONTUMAJILHBIA BapUAHT (110A00paTh U3BECTHBIC M CTAHAAPTHBIE AITOPUTMBI

JIENUCTBYA) WM BapUAHTBI pa3pelieHus mpooieMbl (eciii OHa HE CTaHapTHas).
IMopsaa0K NOATOTOBKY NMpe3eHTANNH



KoMmbroTepHyt0 MNpe3eHTaI|Io, COMPOBOXKAAIOUIYI0 BBICTYIUICHHWE OKJIaJuuKa,
yao0OHee Bcero moaroToBuTh B nporpamme MS PowerPoint. Ilpe3enTarus kak JOKYMEHT
MpesCTaBIsieT cOO0M MOCIeI0BaTEIbHOCTh CMEHSIONINX APYT Apyra ClaiioB - TO €CTh
AIIEKTPOHHBIX CTPAaHUUEK, 3aHUMAIOIINUX BECh IKPaH MOHUTOpA (0€3 MPUCYTCTBUS MaHeIeH
nporpaMmebl). Yaie Bcero AeMOHCTpalusl MpPE3eHTalUd MPOeHupyeTcss Ha OOJbIIOM
dKpaHe, pexke — pa3aeTcss COOpaBIIMMCS Kak NedaTHbli MaTepuain. KoxuuecTBo ciaiinoB
aJICKBaTHO COJCPXAHUIO U TMPOJOJDKUTEIPHOCTH BBICTYIUICHUSI (HAampumep, Uit S-
MUHYTHOTO BBICTYIUICHUS] PEKOMEHIyETCsl UCIIONIb30BaTh HEe Oosiee 10 ciaiiioB).

Ha nepBom crnaiife 00s3aTesIbHO IPEICTABISETCS TeMa BHICTYTUICHUS U CBEJIEHUS 00
aBropax. Cieayroliye caiibl MOKHO MOATOTOBUTH, UCTIONB3YS IBE PA3IMYHbIE CTPATETUN
UX MOJTOTOBKH:

° 1 cTparerusi: Ha cinaiiibl BBIHOCUTCSI OMIOPHBIM KOHCIIEKT BHICTYIUICHHS U KIIFOUEBbHIS
CJIOBa € TeM, YTOOBI MOJH30BATHCSI UMU KaK TUIAHOM JIJISI BBICTYIUIEHUA. B 3TOM ciyuae K
claiiiaM TPeAbSIBISIOTCS CIEAYIONUE TPEOOBAHNS:

- 00BbEM TEKCTa Ha ciaiiie — He 00JbIe 7 CTPOK;

- MapKUPOBaHHBIN/HYMEPOBAHHBIN CIIMCOK COACPKUT HE Oosiee 7 2JIEMEHTOB;

- OTCYTCTBYIOT 3HAKH ITYHKTYAIMH B KOHIIE CTPOK B MAPKUPOBAHHBIX U HYMEPOBAHHBIX
CIIUCKAX;

- 3HauYMMasi HH(GOpPMAIIHS BBIJCISIETCS C TOMOIIIBIO I[BETA, KeTJis, 3 PEKTOB aHUMAIIHH.

Oco00 BHUMATENIbHO HEOOXOIMMO IMPOBEPUTH TEKCT HA OTCYTCTBHE OLIMOOK U
oneyarok. OcHOBHas ommuOKa MHpU BHIOOpE JAaHHOW CTpPATErMH COCTOUT B TOM, YTO
BBICTYIAIOLINE 3aMEHSIOT CBOIO pe4b YTEHHEM TEKCTa CO CIaiioB.

° 2 cTparerus: Ha claiibpl moMemaercs pakTUYecKkuii MmaTepuai (Tabiuibl, rpapuk,
dotorpaduu u 1p.), KOTOPBIA SBISETCS YMECTHBIM M JIOCTaTOYHBIM CPEICTBOM
HATJISITHOCTH, TIOMOTAeT B PACKPHITHH CTEPKHEBOW MU BHICTYIUICHHUS. B aTOM ciydae K
claiiiaM TPebsIBISIOTCS CIEAYIONUE TPEOOBAHNS:

- BBIOpaHHBIE CPEICTBA BU3Yyalu3auu HHGopMaIuu (TabIuIbl, CXeMbl, Tpa(uKu U T.
71.) COOTBETCTBYIOT CO/IEP KAHUIO;

- UCIOJIb30BAaHbl HMJUTIOCTPAIIMA XOPOIIIETo KauecTBa (BBICOKOTO pa3perieHus), ¢
YETKUM H300pakeHneM (Kak MpaBWjIO, HUKTO W3 MPHUCYTCTBYIOIIMX HE 3aMHTEPECOBAH
BUYUTHIBATHCS B TEKCT Ha BAIlIUX CJIAliJIaX ¥ BCMATPUBATHCS B MEIIKUE WILTIOCTPAIINN);

- MaKCHUMaJIbHOE KOJIMYECTBO Tpaduueckod uHPOpMAIMK HAa OJHOM crlaige — 2
pucyska (dotorpadguu, CXeMbl U T.J.) C TEKCTOBEIMU KOMMEHTapusiMu (He 0osiee 2 CTpOK K
KaKJIOMY);

- Hanbosiee BaykHAsT HH(POPMAITUS TOJDKHA PACIIoaraThCsl B IIEHTPE dKpaHa.

OcHoBHas omuOKa Mpu BbIOOpE AAHHON CTpaTeTMH — «COPEBHOBAHHE» CO CBOHWM
WLTIOCTPATUBHBIM MaTepuajoB (ayIUTOPUU HE TPEIOCTaBISETCS JOCTATOYHO BPEMEHH,
yTOOBI BOCIPHUHATh MaTepuall Ha cnaigax). OObluHbINA chaiin, 6e3 3Q¢deKkToB aHuMaluu
JOJKEH JEMOHCTPUPOBATHCS HA 3KpaHe He meHee 10 - 15 cekyHa. 3a meHbllee Bpems
MPUCYTCTBYIOIIME HE YCIEET OCO3HATh COAepKaHue ciaina. Ecmu kakas-To KapTHHKA
MOSIBUJIACh HAa 5 CEKYH]I, & TOTOM TYT K€ CMEHUJIACh APYTOM, TO ayIUTOpUsi OyIeT CUNTATD,
YTO JOKJIATIUK ee moaronser. O0patHoro (mo3uTuBHOTO) 3 heKTa MOKHO JTOCTUTHYTb,
€CM JTOKJIAAYUK TIPOJKMCTHIBAET MHOXECTBO CIIAWOB CO CJOXKHBIMH TaOJIMIIaMH U
IuarpaMMaMme, TOBOPS TPHU 3TOM «BOT TyT mpuBEIEH pa3HOrO pojaa BCIOMOTATEIbHBIN
Marepuaia, HO s €ro XO4y IPOIyCTUTh, YTOOBI HE TIEPEeTPYXKaTh BBICTYIUICHHE



noapoOHocTsiMuy». [lpaBna, Takoil mpueMm Jenarh B Hayaje U B KOHIIE MPE3CHTALUU —
PUCKOBaHHO, ONITUMAJIbHBIN BapUaHT — B CEPENHE BBICTYIUICHHUS.

Ecnu Ha cnaiiie mpUBOAMTCS CJOXKHAs AHAarpamma, €e HeoOXOOUMO IpPEABAPHUTH
BBOJIHBIMU CJIOBaMH (Harpumep, «Ha 3Toli tuarpaMmme mpuBOIUTCS TO-TO U TO-TO, 3€JICHBIM
OTMEUEHBI MMOKa3aTean A, CHHUM — MoKa3atenau by), ¢ TeM, 4To0bl JaTh BpeMsl ay TuTOPUH
Ha €€ pacCMOTPEHHE, a TOJIBKO 3aTeM IMPHUCTYINATh K ee o0cyxaeHuto. Kaxawiil cnaiig, B
CpeIHEM JOJKeH HaXOAUThCs Ha dkpaHe He MeHble 40 — 60 cekyHp (6e3 yuyera BpeMeHU
Ha CIIy4ailHO BO3HHKIIIEEe 00CyKIeHue). B CBsI3U ¢ 3TUM Jyullle HACTPOUTH MPE3CHTALINIO
HE Ha aBTOMATUYECKHUI MOKa3, a Ha CMEHY CIaiI0B CAMHUM JIOKJIATUYHKOM.

Oco0o0 TIaTeIbHO HEOOXOANMMO OTHECTUCH K O(POPMIICHUIO Mpe3eHTaluu. J{Js Bcex
CJAIOB Mpe3eHTAIMU [0 BO3MOKHOCTH HEOOXOAMMO HCIOJIb30BaTh OAMH U TOT Ke
111a0J10H 0(hOpMIIEHH S, KETJIb — JJIS 3aT0JIOBKOB - HE MEHbIIE 24 MyHKTOB, J11 HH(POpMALUH
- 115 uHopmanuu He MeHee 18. B mpe3eHTanusax He IPUHATO CTaBUTh IEPEHOCHI B CIIOBAX.

[logymaniTe, HE OTBJIEKAWTE JIM BBl CIyILIATEJIEH CBOEU ke mpe3eHtanuen? Spkue
KpPAacKH, CJIOXKHBIC IIBETHBIC MOCTPOCHHMS, M3IHILIHAS aHUMAIMs, BHIIPHITHBAIOIINNA TEKCT
WM WUIIOCTpAlMsl — HE caMoe Jyullee JOMOJIHEHHWE K HaydyHoMy Jokinany. Takxke
HEeXeaTelIbHbl 3BYKOBbIE 3((EKTHl B XOJ€ JEMOHCTpaluu npe3eHTanuu. Hawmyummmu
SIBJISIFOTCSI KOHTPACTHBIC 11BeTa poHA U TeKcTa (Oenblii (JOH — YEPHBIN TEKCT; TEMHO-CUHUM
(GOH — CBETIIO-KENTHIN TEKCT U T. 1.). Jlydille He cMemMBaTh pa3HbIe THIBI MIPU(TOB B
OJIHOM Tpe3eHTalHHu. PEeKOMEHIyeTcsl He 310yNnoTpeOssTh MPONUCHBIMH OyKBaMu (OHU
YUTAIOTCS XYXKE).

HekoHnTpacTHble cnaiinpl OyAyT CMOTPEThCS TYCKIBIMH M HEBBIPA3UTEIbHBIMHU,
OCOOCHHO B CBETJIBIX ayIUTOpusX. s nydiiell opueHTauuu B MpPE3EHTAlMH MO0 XOIy
BBICTYIUICHUS JIydllle TPOHyMepoBaTh claiabl. JKenmaTenbHO, 4YTOOBI Ha ciaijnax
OCTaBAJIUCh MOJsI, HE MeHee 1 cM ¢ KaxIoi cTopoHbl. BecromorarenbHas MHpOpMaus
(ympaBisito1ye KHOIMKK ) He IOJDKHBI Mpeo0iiaaTh Hal OCHOBHOM MH(pOpMaIIUeil (TEKCTOM,
WUTIOCTpanusiMu). Mcnonb30BaTh BCTpOeHHbIE 3 (DEKTHI aHUMAIMU MOKHO TOJIBKO, KOT1a
0e3 9TOro He OOOWUTHUCH (HAmpUMEp, TMOCJIENAOBATEIbHOE TOSBICHUE DJIEMEHTOB
auarpammbl). Jlis akIeHTHpOBaHHS BHHMAaHUS HAa KaKOW-TO KOHKPETHOW WHGpOpMaIuu
CJaiia MOKHO BOCIIOJIb30BaThCS JIA3€PHOM YKA3KOM.

JluarpaMMbl TOTOBSITCSI C MCHOJB30BAHMEM MacTepa JAvarpamMMm TaOJIWYHOTrO
npoueccopa MSExcel. JIy1s1 BBOa YMCHOBBIX TaHHBIX MCIOJIB3YETCS YMCIOBOM (popmaT
pasienuTeNieM TPy pa3psaaoB. Eciu nanHbie (MOAMUCH JAaHHBIX) SBISIOTCS APOOHBIMU
YHCIIaMH, TO YUCJIO OTOOpaKaeMbIX IECATUYHBIX 3HAKOB TOJIKHO OBITh OJJMTHAKOBO JIJIsI BCEH
IpyNNbl 3TUX JAaHHBIX (BCETO psijia MoAanuced JaHHbIX). JlaHHBIE M MOJIMUCU HE JOJDKHBI
HAKJIAJbIBAThCS IPYT Ha Jpyra U CIUBAThCs C rpa@UUecKUMH dJIEMEHTaMH JAHarpaMMbl.
CTpyKTypHBIE AMAarpaMMbl TOTOBSITCSI NMPHU MOMOINM CTaHAAPTHBIX CPEACTB PUCOBAHMS
maketa MSOffice. Ecnmu npu QopmatupoBanum cnaiia ecTb HEOOXOJAMMOCTH
MPOMOPLUMOHAIEHO YMEHBIIUTh pa3Mep Auarpammbl, TO pa3mep LIPU(PTOB PEKBU3UTOB
JOJIKEH OBITh YBEJIMYEH C TaKUM pacdyeToM, YTOObl peajbHOE OTOOpaKeHHE OOBEKTOB
JIUarpaMMbl COOTBETCTBOBAJIO 3HAUCHHUSAM, YKa3aHHBIM B TaOnuile. B Tabnuuax He J0IKHO
OBITH O0JIee 4 CTPOK U 4 CTOJIOIIOB — B MPOTUBHOM CJIydae JaHHbIE B Ta0JIMIIe OyIeT IPOCTO
HEBO3MOKHO YBHUIETh. SIUeiiku ¢ Ha3BaHUSAMH CTPOK M CTOJOIIOB M HamOoJiee 3HAUUMBbIE
JAaHHBIE PEKOMEHTyEeTCsI BBIJIETISTH [IBETOM.



TabnuuHas uHOpMAaIMs BCTaBISETCS B MaTepualbl Kak TaOiMlla TEKCTOBOTO
nporeccopa MSWord unmu tabnuanoro nporeccopa MSExcel. Ilpu BcTaBke TaOIUIIBI Kak
00BEKTa U MPOMOPLHOHATEHOM U3MEHEHUH €€ pa3Mepa peasibHbI 0TOOpakaeMblid pa3zMep
mpudTa JomKeH ObITh He MeHee 18 pt. Tabnuib! 1 fuarpaMMbl pa3MeNIaloTCsl Ha CBETIIOM
num 6emom ¢oHe.

Ecnu Bel mpenmounTaere BOCHOJIB30BAaTHCS MOMOIIBIO oOreparopa (Y4To TOXKe
BO3MOJKHO), @ HE JIMCTaTh CJIalJIbl CaMOCTOSITEIbHO, OYEHb MOJE3HO NPETyCMOTPEThH
CCBLUJIKM Ha cllaiiibl B TEKCTe Jokiana («Creayomui criaif, noxxamyncra...»).

3aKIIOUNTENbHBIN CIAM 1 IPe3eHTaluH, coAepKamii TekcT «Cnacu0o 3a BHUMAHUE»
win «Koneny, Bpan nu mpuemiieM JUIsl IPE3EHTALMU, CONPOBOXKAAMOIIEH MyOJIUYHOE
BBICTYIUICHHE, [TOCKOJIbKY 3aBEpILECHUE M10Ka3a CJIAlJ0B €Ile HE SBISETCS 3aBEpLICHUEM
BeICTyIUIeHUA. Kpome Toro, Takue ciaiipl, Tak e Kak u ciaiig « Borpockl?», 1yonupyrot
ycTHOEe cooOmeHue. OnTUMaabHbIM BapUAaHTOM IPEACTABISAETCS MOBTOPEHHUE IEPBOTO
Claiila B KOHIIE MPE3EHTALMH, MTOCKOJIbKY 3TO JA€T BO3MOXKHOCTH €II€ pa3 HAaIlOMHUTh
CIIyLIATENsIM TEMY BBICTYIUIEHUS U UMs JOKJIaJ4uKa M JIMOO MEPEUTH K BOIpocam, JMO0
3aBEPILUTH BBICTYIUICHHE.

Jlnst mokasa Qailsn mpe3eHTauuu Heo0X0JMMO COXPaHUTh B popmare «JleMoHcTparus
PowerPoint» (®aitn — Coxpanuth kak — Tun daitna — Jlemonctpamus PowerPoint). B
ATOM Cly4dae Npe3eHTaluss aBTOMAaTHYECKH OTKPBIBAECTCS B PEXHUME IMOJTHOIKPAHHOIO
nokasa (slideshow), u cimymarenu n3z0aBieHbl Kak OT BUAA pabOYero OKHa MpOrpaMMbl
PowerPoint, Tak 1 0T moTepb BpeMEHH B HayaJe M0Ka3a Mpe3eHTALHH.

[Tocne NoAroTOBKYM MpEe3eHTalUH MOJIE3HO MPOKOHTPOIUPOBATEH Ce0sl BOIIPOCAMHU:

® YyJajgoch JM JOCTHYb KOHEYHOM LEAW MPE3eHTAIMM (Y4TO yAAIOCh ONPENEIUTH,
00BSICHUTD, IPEIOKUTH W MMPOJASCMOHCTPUPOBATH C TIOMOIIBIO Hee?);

® K KAaKUM OCOOEHHOCTSIM OOBEKTa NpPEe3EHTAlUMU YJajJoCh MPUBIEYb BHUMAaHUE
aynuropun?

® HE OTBJICKAET JIM CO3JaHHas IPE3EHTALUs OT YCTHOTO BBICTYIUICHUA?

[Tocne moAroTOBKY Mpe3eHTalny He00X0AuMa PENETULINSI BHICTYIIIICHHUS.

MNOAI'OTOBKA K IPAKTUYECKUM 3AHATUAM

Kak roToBUTBECS K MPAKTHYECKOMY 3aHSTHIO.

1. BHuMartenbHO MpodTUTE BONPOCHI K 33JJaHHUIO.
2. [TonOepute nurepaTypy, HE OTKJIAbIBAUTE €€ MOUCKHU HA MOCIEIHUM 1EHb.
3. [IpouTuTe yKa3aHHYIO JIUTEPATYPY, OIPEIEIUTE OCHOBHOW HMCTOYHHK IO

KaXXJI0MYy BOIIPOCY, J¢CJas BBIIIUCKHU HA JUCTAaxX HUJIM KapTO4YKaXx, HYMCPYI\/'ITC X ITYHKTaMH
IJIaHa, K KOTOPOMY OHHU OTHOCATCA.

4. Odopmiisist BBIMKCKHU, HE 3a0y/IbTE 3amucaTh aBTOpa, Ha3BaHUE, IOJ U MECTO
W3J1aHHSl, TOM, CTPAHULLY.

S. IIpy uTeHuMM HaWaWTE B CJIOBApsSIX 3HAYEHUE HOBBIX CIIOB WM CIIOB,
HEJOCTATOYHO BaM M3BECTHBIX.

6. [IpocmaTpuBast IEpUOIUYECKYIO II€UaTh, IEIANTE BBIPE3KH 10 TEME.

1. IIpoBepbTe, Ha BCE JIM BOMPOCHI IJIAHA Y BAC €CTh OTBETHI.

8. Ha monsix KOHCIIEKTa, BBIMMCOK 3alMIId BONPOCHI, NOJYEPKHUTE CIIOPHBIC

MOJIOKEHUS B TEKCTE.
TpeGoBaHus K BHICTYIVIEHUIO
[lepedenn TpebOBaHUM K JTHOOOMY BBICTYIUIEHUIO CTYJI€HTa IPUMEPHO TaKOB:



- CBSI3b BBICTYIUICHMS C IIPEAIECTBYIOLIEH TEMOW NN BOIIPOCOM,;

- PACKpBITHE CYLIHOCTH MPOOJIEMBI;

- METOAOJOTNYECKOE 3HAYEHUE JIJIsl HAYYHOU, MPOPECCUOHAIIBHON U MPAKTUYECKOU
NEATEIIBHOCTH.

Baxxneiimme TpeOOBaHUS K BBICTYIUIEHUSIM CTYJIEHTOB — CaMOCTOSITEIIBHOCTH B
nonbope (aKTUYECKOTO MaTepuana U aHAJIUTUYECKOM OTHOIIEHWH K HEMY, YMEHUE
paccMatpuBaTh IpUMeEpHI U (GaKThl BO B3aMMOCBS3H U B3aUMOOOYCIOBICHHOCTH, OTOMPATh
HanboJiee CylIECTBEHHbIE U3 HUX.

[TpuBogMMBIE YYACTHHKOM HPAKTHUECKOIO 3aHATHS MPUMEPHl U (PaKThl JOIKHBI
OBITh CYIIECTBEHHBIMHM, IO BO3MOXHOCTH IEPEKIMKAThCA C MpoduinemM oO0ydeHUs.
[Tpumepsl 13 00JaCTH HayK, OMM3KUX K OyAyLIe ClenuanbHOCTH CTYAEHTA, U3 cepsl
NO3HaHMsI, OOYUYEHHs] MOOLIPSIOTCA PYKOBOJUTENIEM CEMUHapa. BpIcTyruieHue cTyJeHTa
JOJDKHO COOTBETCTBOBATh TPEOOBAaHUSAM JIOTUKH. YeTKoe BBIUJICHEHHE H3JIaraeMoi
npoOsieMbl, €€ TOo4Hasg (OPMYJIMPOBKA, HEYKOCHHUTEIbHAS  IOCIEN0BATEIBHOCTh
apryMeHTallud UMEHHO JaHHOW MpoOJsieMbl, 0€3 HeoNpaBIaHHBIX OTCTYIUJIEHUH OT HEE B
npouecce 000CHOBaHHUs, 0€3yCIOBHAs JOKA3aTEIbHOCTh, HEMPOTUBOPEYUBOCTD U ITOJIHOTA
apryMEHTaluu, IPaBUIIBHOE U COAEPKATENBHOE UCIIOJIB30BAHUE TIOHATUN U TEPMHUHOB.

[TamsTKa yYaCTHUKY TUCKYCCHH.

1. [Ipexne yem BBICTynaTh, YETKO ONPEAEIIUTE CBOIO IMO3ULUIO.

2. [IpoBepbTe, MPaBUIIBLHO JIK BBl IOHUMAETE MPoOIeMYy.

3. BHuMarenbHO ciymiaiTe ONnoHEHTa, 3aTEM U3JIaraiiTe CBOK0 TOUKY 3PEHUSL.

4, [ToMHUTE, 4YTO JyYIIMM CHOCOOOM JIOKa3aTeIbCTBA WIIM OIPOBEPIKEHUS
SBJISIFOTCSL OE€CCTIOpHBIE (haKTHI.

5. He 3a0b1BaiiTe 0 4eTKOW apryMEHTaIlUU U JIOTHKE.

6. CnopbTe 4eCTHO U UCKPEHHE, HE UCKaKalTe MBICJIE ONMOHEHTOB.

7. I'oBopuTe $CHO, TOYHO, MPOCTO, OTUYETIMBO, CBOMMH CIIOBAMH, HE «IIO
OyMaKKe».

8. NwmeliTe MyXeCTBO MpPU3HATH MPABOTY ONIOHEHTA, €CJIA Bbl HE MPABBHI.

Q. Huxorna He «HaBemMBaiiTe SPJBIKOB», HE JOIMyckaiWTe rpyodoctel u
HaCMeEIIIEK.

10. 3akaHuyMBas BBICTYIUICHHS, TIOABEINUTE UTOTH M CHOPMYITHPYHTE BHIBOIHI.

TpedoBaHUA K YCTHOMY JOKJIAXY

1. BriOepute TeMy M3 NpejIoKEHHOM MpernojaBaTesieM TEMaTUKH JIOKJIAJIOB U
coobmieHnii. Bel MOXeTe caMOCTOSTENBHO MPEMIOKHTh TEMY C YYETOM H3Yy4aeMOTO
TEOPETHUYECKOT0 MaTepuania.

2. [Ipu mnoaroroBke JOKJIaga, COOOILIEHUS UCHOJB3YHTE CIEUHUAIBHYIO
JUTEPATYpPy MO BBIOPAHHOW TeMe, JJICKTPOHHBbIE OMOMMOTeKHM uinu apyrue WHTepHET-
pecypchl.

3. CrenaiiTe NUTATHI U3 KHUT U CTATEH 10 BRIOpaHHOM TeMe (00paTuTe BHUMaHWE
Ha HETIOHSTHBIC CJI0BA U BRIPAKCHUS, YTOYHUTE WX 3HAUCHHUE B CIIPABOYHOM JINTEPATYPE).

4. [Ipoananu3upyite coOpaHHbI MaTepuan U COCTaBbTE MJIaH COOOLIECHUS WU
JIOKJIaJa, aKIeHTUPYS BHUMaHNE Ha HanOoJiee BAXKHBIX MOMEHTAX.

S. Hanuiute 0CHOBHBIE MOJ0KEHUS COOOIIEHUS WM JJOKJIa/la B COOTBETCTBUM C

IIJIAHOM, BBIITUCBIBAS IO KAXKAOMY IIYHKTY HCCKOJIBKO Hpe,Z[JIO)I(eHI/Iﬁ.



6. [lepeckaxkure  TEKCT  COOOIIEHHMS ~ WIM  JOKJIaJa,  KOPPEKTUPYS
MIOCJIEIOBATEIbHOCTD M3JI0KEHUS MaTepraa.

1. [ToaroTOBIEHHBIM  JOKJIAJ  MOXKET  CONPOBOXKAATHCS  MPE3CHTALUEH,
WJUTFOCTPUPYIOLIEH €r0 OCHOBHBIE MTOJIOKEHUSI.

[locTpoeHue nokiana, Kak u J0OOW Jpyrod HaydyHOW palOOThI, TPaAUIMOHHO
BKJIFOYAET TPU YACTH: BCTYIUIEHHUE, OCHOBHYIO YaCTh U 3aKIIFOUECHHE.

Bo BcrymieHuu ykasblBaeTcs TemMa JI0KJIajia, yCTAaHABIMBACTCS JIOTHYECKas CBS3b €€
C IpYrdMU TeMaMH WM MECTO paccMaTpuUBaeMOi MpoOJeMbl Cpeiu APYrHX MpooIieM,
JAeTCsl KpaTKUii 0030p HCTOYHUKOB, HA MaTepuaje KOTOPhIX PacKphIBaeTCs Tema, U T. 11.

B 3akimiodueHuH OOBIYHO TOABOJATCS HTOTH, (OPMYJIUPYIOTCS  BBIBOJBI,
[OJYEPKUBAETCS 3HAUEHUE PACCMOTPEHHON IPOOJIEMBI U T.II.

OcCHOBHAas 4acTh TAKXKE JOJDKHA UMETh YETKOE JIOTHYECKOE IMOCTpOeHUE. M310oxeHue
Marepuana JO0HKHO OBITh CBSI3HBIM, IOCIEAOBATENbHBIM, JOKA3aTEJIbHBIM, JIUIICHHBIM
HEHYKHBIX OTCTYIUICHUWA U IIOBTOPEHUM.



Ipunoscenue 1

HEKOMMEPHYECKASA OPIMAHN3ALINA U
BbICLLUEIO OBPA3OBAHUA N IVE RSAL

«YHUBEPCANbHbI YHUBEPCUTET» UNIVERSITY

®dakynbTeT OM3HECAa U MAPKETUHT A

®OH/I OHEHOYHbIX CPEJICTB
Mo JUCHHUIIJINHE

MaDKeTI/IHFOBBIG HCCICAOBAHUA N CI/ITVaHI/IOHHBII‘/JI dHaJIn3

YpoBeHb BhICIIET0 00pa30BaHUS: bakanaspuar
Hanpasnenne noaroToBku: 38.03.02 MeHea:KMeHT
HampasnenHocts (mpo¢uib) MOATOTOBKU: MeHeKMEHT 1 MapKEeTHHT B

Kpe€aTHBHBIX HHAYCTPHUAX

KBanuduxanus (crenens): baxkanasp
dopma 00ydeHHUS: Ounas
Cpok 0CBOEHHUSI IO TAHHOU MPOTpaMMe: 4 rona

MockBa 2023



1. DopMBbI H OLICHOYHBbIE MAaTEPHAJIbI TEKYLIEr0o KOHTPOJIS YCIIeBaeMOCTH, U
NMPOMEKYTOYHOM aTTeCTANNHU
B nporiecce 1 o 3aBepIiieHnIo U3yUeHus IUCUUIUINHBI OLIEHUBAETCs (popMHUpOBaHHUE
Y CTYJIEHTOB CJIEIyIOIIUX KOMIETEHIIHI:

aHaJn3a

Komnerenuus HNuauxarop I[Inanupyemsbie pe3ybTaThbl 00y4eHUs MO JUCHUTIINHE
AOCTHKEHUS
KOMIIeTeH MU 3HATh YmMmerb HNMeTh NpakTHYECKH ONBIT
IK-1 Cnocob6en | UIK-1.1 BsisiBisieT | -croco0bI - BBIABIIATD - BBIABIEGHUSA MpOOIEMBI U
NOATOTOBUTH IUIAH M | TPOGIEMBI 1 | BBISIBICHUS POOIEMBI ’ ¢dbopMmynupoBaHus IeIH  TpPU
TeXHIIECKOE sanamue | opMymHpyeT e po0IeMbl (opMyJIMpOBaTh | MJIAHUPOBAHUU
s U Iri——— -CTI0COOBI LIeJTH TIPU MapKETUHIOBOT'O MCCJIEAOBAHUS
(dopMyIMpOBaHH | IJIAHUPOBAHHUU U CUTYallMOHHOTO aHau3a
MapKETHHTOBOTO MapKETHHTOBOTO s TeTH TpH MapKETHHTOBOT
HUCCIIEI0OBaHUSA HCCJICTIOBAaHUA IUIAHUPOBAHUU 0 HUCCJIC0OBAHMS | -HMCHOJb30BAHUS
HNIIK-1.2 MapKeTUHIOBOIO | | MapKEeTUHTOBBIMU
Onpenensier HUCCJICIOBAHUS U CUTYyallMOHHOT'O MHCTPYMCHTAMH, C TIOMOIIbIO
MapKETHHTOBBIC CUTYyallMOHHOTO a"anusa KOTOPBIX ~ OYAYT  TOJYYCHBI
HHCTPYMEHTHI, c | aHammsa KOMILICKCHBIE Pe3yIBTATHI
MTOMOIIIEI0  KOTOPBIX ~ONPEACIITS HeCICOBARHA "
- CIIOCOOBI MapKETHHI'OBBIC CUTYaIllMOHHOT'O aHaJIu3a
OymyT HOTYHCHBI | onpeneneHust UHCTPYMEHTBI, C
KOMIIJICKCHBIC MapKCTUHIOBbIX TIOMOIIIBIO - MOATOTOBKU jiaga u
pe3ynbTaThl MHCTPYMEHTOB, C | KOTOPBIX OyAyT | pa3paboTku TEXHUYECKOIO
HCCIIENOBAaHUA TIOMOIIBIO TTOJTYy4CHBI 3aJaHus JUIA MpOoBEACHUA
WIIK-1.3 KOTOpBIX OyAyT KOMIIJICKCHBIC MapKETUHTOBOT'O HCCIIEIOBAHUS
Pa?,pa 6aThIBACT TIOJIYyYCHBI PE3YIbTATHI B C(b?pe KpeaTUBHBIX
KOMINIJICKCHBIC HUcciaea0BaHuA U WHAYCTpUI
TEXHHIECKOE pe3yJbTaThl CHTYaIlMOHHOI'O
3a/laHue AL | MapKeTMHIOBOIO | aHain3a - MOJrOTOBKH M COTJIACOBAHUS
NpOBEACHU UCCICAOBAHUA H IUIaHa, YCTAHOBJICHHEM CpPOKOB
MapKETHHTOBOTO CHTYallHOHHOTO -paspabaTbiBaTh | y TpeGoBaHMIl K MPOBEICHHIO
UcclenoBaHus — ma | HAIH3d TEXHUIECKOC MapKETHHTOBOTO HCCIICTOBAHUS
OCHOBE amammsa | O LAuE 3a/laHuC I U CUTYallMOHHOTO aHaInu3a
pa3zpaboTku MIPOBEICHUS
KOHBIOHKTYPBI TEXHUYECKOTO MapKETHHIOBOT
pbeIHKa  TOBAPOB M | 3anaHus JJs 0 HCCIIeI0BaHUS
ycIyT MPOBEACHUS Ha OCHOBE
NIIK-1.4 MapKEeTHHTOBOTO | aHANH3a
OcyumecTiser HCCIIEIOBaHUs KOHBIOHKTYPBI
HOArOTOBKY L | HaocHoBe PBIHKA TOBapOB
aHamm3a U yCIIyT B cepe
CcoTJIacoBaHne KOHBIOHKTYPBI KpeaTUBHBIX
I1ana, pPBIHKA TOBapOB HUHIYCTpUH
YCTaHOBJICHHE n ycyr B cepe
CPOKOB KpPEeaTUBHBIX -OCYIIECTBIAT
TpeGoBanuit x | MHIOyCTpHi MOJTOTOBKY U
POBE/ICHHIO COTJIaCOBAaHNE
- METOJIbI IUIaHa,
MAapKETHHTOBOTO MTOJITOTOBKH 1 yYCTaHOBJICHHE
UCCIC0BaHNA COTJIaCOBAaHUS CPOKOB H
IUIaHa, TpeOoBaHUH K
yCTaHOBJICHHE MIPOBEACHUIO
CPOKOB U MapKETUHTOBOT
TpeOOBaHUi K 0 HCCIICIOBaHUSA
MIPOBEACHUIO u
MapKEeTUHTOBOIO | CHTYallMOHHOTO
HCCIIEIOBAaHUS M | aHallU3a
CUTYallMOHHOTO




TIK-4 Crocoben
OpraHU30BBIBATH
MPOBEJCHUE
MapKETHHTOBOTO
HCCIIE0BAHUS c
HCIIOIb30BAHUEM
HUHCTPYMEHTOB
KOMILIEKCA MapKETHHTa

UIIK-4.2.
Ucnonesyer
OCHOBHEIE
HHCTPYMEHTHI
KOMILIEKCa
MapKeTHHTa
TUTAHUPOBAHHH,
pa3paboTke u
peanuzanuu
MapKETUHTOBOTO
WCCIIEeTOBaHUS
UIIK-4.3.
ITonroraBnuBaet
OTYETHI "
PEKOMEHAAUN IO
COBEPIICHCTBOBAHH
10 HWHCTPYMEHTOB
KOMILIEKCa
MapKeTHHTa

npu

- OCHOBHBIC
HHCTPYMEHTBI
KOMILIEKCa
MapKETHHTA MPH
TUIAHUPOBAHUH,
pa3paboTke u
peanusaiim
MapKETHHTOBOT'O
HCCIICIOBAHUS U
CHTYaI[HOHHOTO
aHAIN3a

- rIpouecce
MOATOTOBKU
OTYETOB U
peKoMeHAaui
o
COBEPILIEHCTBOB
AHUIO
HHCTPYMEHTOB
KOMILIEKCa
MapKETHUHTa B
MapKETHHTOBBIX
HUCCIICA0OBAHUAX
u
CUTYallUOHHOM
aHanu3e

- UCTIOJIB30BaTh
OCHOBHBIE
HHCTPYMEHTBI
KOMILIEKCa
MapKeTHHTa
npH
TUIAHUPOBAHUH,
pa3paboTke u
peanuzarmn
MapKETHHTOBOT
0 UCCIICIOBAHUS
u
CHUTYaIHOHHOTO
aHaM3a

IIOATrOTaBINBAT
b OTYETHI U
pEKOMEH TaliN
o
COBEPIICHCTBOB
aHUIO
HHCTPYMEHTOB
KOMILIEKca
MapKeTHHTa B
MapKETHHTOBBIX
HCCICIOBAHUAX
u
CUTYaIlHOHHOM
aHaJn3e

- HCNONb30BaTh  OCHOBHbBIE
HWHCTPYMEHTBI KOMILIEKCa
MapKeTHHTa npu
IJIaHUPOBAHUH, pPa3pabOTKe U
peanu3ali  MapKETHHIOBOTO
HCCIIeIOBAHHS u

CUTYallUOHHOT'O aHaJIn3a

- IOArOTOBKH OTUYCTOB u
peKOMeHHaHI/Iﬁ 1o
COBCPUICHCTBOBAHUTIO

HHCTPYMCHTOB KOMIIJICKCa
MapKE€THUHra B MAapKETHHIOBBIX
HCCICO0BAHUAX u

CUTYalMOHHOM aHaJIN3¢C

1.1. Tekymmnii KOHTPOJIb YCIIEBAEMOCTH
Texkyumii KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISIETCS IyTEM OLIEHKH PEe3yJibTaTOB
BBIMIOJIHEHUSI 3aIaHUI MPAKTUYECKUX (CEMHHApPCKHUX), JIADOPATOPHBIX, CAMOCTOSITEIIbHON
paboThl, MPEAYCMOTPEHHBIX YYEOHBIM IUIAHOM W MOCELIEHUs 3aHATHI/ aKTUBHOCTh Ha

3aHATHAX.

B kauyectBe

MpeayCMOTPCHBLI:

OLCHOYHBIX

® YCTHBIN ONIPOC

Tect

°
e PemnieHue KelicoB
e lnauBuayanbHOE UCCIIEIOBAHUE

CpEICTB

Bonpocwl k ycmuomy onpocy cm. pazoen 5.2.

5-6 cemecmp Tecm

TEKYILETO

KOHTPOJIS

YCIICBACMOCTH

1. HaGmronenue, mpu KOTOpOM HaOIroAaTeNb (PUKCUPYET B U3YyUaEMOM DIH30/1€ BCE BUIBI

MOBEIECHUS — ITO TAKOE HAOJIIOJCHUE:

a) HECTPYKTYPaJIU30BaAHHOE




0) CTpYKTypaanu30BaHHOE

B) CKpBITOE

2. Bupa TpaguimimoHHOT0 aHaIM3a TOKYMEHTOB, TIPEICTABIISIONINA COOO0M NCCIEA0OBaHNE
coziepKaHue TOKYMEHTa— 3TO TaKOW aHajau3 WH(OpMaIuu:

a) NpsAMOu

0) BHyTpEeHHMH

B) KOCBEHHBIN

3. Ecnu mianc equHuIbl BBIOOPKHU ObITh BKIIFOUEHHBIMU B BHIOOPKY HEU3BECTEH, TO
BBIOOpKA Ha3bIBACTCS:

a) BEpOSTHOCTHOM (CITyuaiiHOM)

0) penpe3eHTaTUBHOM (MPEICTaBUTEILHOM)

B) HEBEPOSITHOCTHOM (HecydaiHOI)

4. MapKkeTUHI0OBOE MCCJIEIOBAHNE MOKHO Pa3/IeIUTh Ha CTOJIBKO OCHOBHBIX 3Tari(a)oB:
a)4

0) 6

B) 2

5. UneHaMu TakuxX TaHEJCH BBICTYIAIOT WHIWBH Iy aTbHBIC TTOKYIATEIH, CEMbH M
JIOMAaIITHUE XO3SIMCTBa:

a) TPaIUIIMOHHBIX

0) o0IIEAOCTYMHBIX

B) OTPEOUTEIbCKHX

5-6 cemecmp Keiicol

1.JJpBun Iloy, camocTosTEeNbHBIM OW3HECMEH W MPEANpUHUMATENb, IJIAHUPYET
unBectupoBath 0,5 miuu nomapos CIIIA B xade B nnentpe Mockbl. Korga on momaBan
3asBKy Ha KpEOUT, B OaHKE CIPOCWIM, NMPOBOJAMI JIU OH Kakue-au0o HCCIEeOBaHMS B
paMKax MOATOTOBKM K 3TOMY NPEINPUATHIO. [[9BUA OTBETWI: «SI mpoBepUIl pe3yJIbTaThl
WCCIICIOBAHNM, W KOMIIAHMWS, 3aHUMAIOIIAACS MAapKETUHIOBBIMUA HCCIENOBAHUSIMU,
notpedoBana 10 000 monmapoB 3a BBINOJHEHHUE 3TOW pabOTHI. S pemwns, 4To mpu Bcex
MPOYMX PACX0Jax Ha OTKPHITUE HOBOIO OM3HECAa MCCIENOBAaHUS — 3TO POCKOLIb, 0O€3
KOTOPOH sl MOTY 0OOHTUCH». Bbl — KOHCYJNBTaHT IO MapKeTUHTY B Oanke J[3Buna. Kakos
OyJeT Ball OTBET MPH OLICHKE €0 3asiBJICHUS U UTO Bbl IOCOBETYETE EMY CHENIATh?

2.

a. HameTuTh 1 00CyIUTH dTallbl HCCIIEOBATEIHCKOTO MIpoliecca

b. Onpenenute, 4TO UCCIETOBAHUE PHIHKA MOXKET MPEIJIOKUTH KOMITAHUH

c. OGcynute BOMPOCHI, KOTOPHIE JOJDKHA 3a7aTh KOMITAHMS, TIPEXK]IE YeM MPUCTYIUTh K
MpOorpaMMe UCCIIEAOBaHUS PhIHKA

3.Bam He0OX01uMO MPOYUTATh OTYET, KOTOPHIH OyAeT MpeIoCTaBlICH B Kilacce.
[IpounTaiiTe ero ¢ MO3WIMK HCCIENOBaTeNs pblHKa, padortaromero B ABC Research,
KOTOpPBI y4acCTBOBaJl B TMPOBEACHUM OSTOTO HCCIEIOBaHUA. Temepb, KOraa BBl
03HAKOMUIIUCH C pe3yIbTaTaMH, BaM HEOOXOANMO:

- Hammcate conmpoBoauTeNnbHOE MUCHMO 3aKa34HuKY,

3aKa3aBIlieMy 3Ty paboTy, U



- IToArOTOBUTH OJHOCTPAHUYHOE PE3OME PE3YIHTATOB

HCCIIETOBAHMSL.

Nwmeiite B Buay, uro Kimment HE 3axouer npocTo BHOBb YBUAETH HUPPHI — OH yKe OylIeT
UMETh K HUM JA0CTyll. UM MOHamoOUTCS KpaTKOe HM3J0KEHUE COOOIIECHHM M KIFOUEBBIX
MOMEHTOB, KOTOPBIE 3TH ITU(PHI COOOIIAIOT YUTATEIIO.

4.Bamm xoyuiera miaHUPYyeT MPOBECTH UCCIIEIOBAHUE CPEAM TPYIITHl HEAABHO BBIMICIITNX
Ha IICHCUIO JIFOACH, M3YYHTh WX OTHOIICHHE K BBIXOAY HAa IICHCUI0O M TICHCUOHHOMY
obecnieueHuto. OH paccMaTpUBaET CIEAYIOIME METOAbI COOpa TaHHBIX: JIMYHOE OOIICHHE
1o tenedoHy, JACKTPOHHAS 1M0YTa, aHKETa, OHJIalH-0Mpoc, POKyC- rpyIIa

a. O0cyIuTe MPEenMYyIIECTBA KKIO0TO U3 TUX METOIOB

JUISL JAHHOTO KOHKpETHOTO obcienoBanus (60%)

b. ITopexoMeH1yliTe MeTOJ COOpa TAaHHBIX, KOTOPHIN BBI

cunTacTe HanOoJIee MOAXOIAIINM, ApTYMEHTHPYS CBOH

BbI0OD (40%)

5. O0cyuTh NpEeUMyIEeCTBA U HEJOCTATKU:
[Iporpammer nns ananutuku (Excel, SPSS, Statistica u gpyrue)
bazoBbie MeTpuKu: cross-tabs, BepTUKaIbHbBIE U TOPU3OHTAIIBHBIC TPOIEHTHI.

6. YnciioBble CBOAKH; rpapuyecKrue CBOJKH; TaOIUII HEMPEIBUICHHBIX OOCTOSITENILCTB;
Xu-kBagpar TecT. 3amaya. Paccumtan kKo3(h(OUIMEHT KOppENsSIMU M €ro 3HauyeHue
okazanoch paBHo 0,897. Bribopka coxepxkana 6 map. Ha yposae 3naummoctu 0,05
IPOBEPUTH TUMIOTE3Y O 3HAYUMOCTH KOIP(PHUIIMEHTA KOPPEIIALIHH.

7. DHL mbITaeTcst yBenuuuTh CBOIO JIOJIIO HA BHYTPEHHEM PBIHKE, YTOOBI COOTBETCTBOBATh
yCIexy Ha MeXIyHapoJHOM phiHKe. OHM MpOBEIU padOTy IO OIEHKE MOTpeOHOCTeH U
TpeOOBAaHMI KIMEHTOB M, 3allyCTHB KaMIaHWIO, HALEJIEHHYI0 Ha BHYTPEHHUH DPBIHOK,
paccunThiBatoT, 4To npusiekan 1000 HOBBIX kiIMeHTOB B Poccum, KOTOpbIE
Bocnosib3oBanich DHL 1t BHyTpeHHE# 3kcrnpecc-1ocTaBku. Tenepb OHU 00OpaTHIIMCh K
BaM, KaK K UCCIIEIOBATEIO0, C MPEIJI0KEHUEM

PaccMOTPETh BONIPOC O CO3/IaHUM MCCIEN0BATENBCKONW MTPOTPAMMBI JJIsl U3YUYEHUs YPOBHS
YAOBJIETBOPEHHOCTH J3THX HOBBIX MECTHBIX KIHEHTOB IPEIOCTABIIIEMON YCIyTOM.
[TonroroBbTe HEOONBIION TOKYMEHT C H3JI0XKEHHEM TOTO, KaK Bbl HACTPOUTE 3Ty
[IpOrpamMMmy.

8. Ilocne okOHUaHWs YHUBEpPCUTETA y Bac MOSBIACTCS OOJbIIE BPEMEHH Ha MPOCMOTP
TEJIEBU30PA, U BbI YBJIEKAETECHh TPOTPAMMONM TAJIAHTOB JJIS TIOI UCITOJHUTENIEN — My3bIKa,
MacrepcTBo 1 Bomme6cTBO! - KOTOPBIN MOKA3bIBAETCS KAKIYIO HEACIIO B TEUCHHUE TPEX
MECSIIIEB Y MTOKA3bIBAET MPOIIECC MPOCIYIIUBAHUS, B PE3yIbTaTe KOTOPOTo BeIOUparoTes 12
dbunanuctoB. Kaxayro Heleno OHU BBICTYIAIOT, U 3pUTENIM BBITOHSIIOT OJTHOTO U3 HUX, 32
KOTOPOTO MOYKHO IMPOT0JIOCOBATh MO TeiaedOHY WM MO JJICKTPOHHOUW mouTe. B KoHIe
noOeauTeNb MOTYy4YaeT NCHEKHBIN MPU3 U KOHTPAKT Ha 3amuch. Bokpyr 3Toi mporpaMMsbl
MHOTO a)KHOTa)a, U MOOEIUTENb ONUChIBAETCS Kak «JItoOumas u mydinas nesuiia CTpaHsbl:
BeiOpana BAMM!!!!y) Kak uccienoBarens pelHKa Bbl HE YBEPEHBI, UTO ATOT MPOIECC



JEMUCTBUTENBHO MPUBOAUT K TOUHOMY BBIOOPY (paBOpUTA MIIM JIyUILIETO OpUTAHCKOTO NIEBLIA,
ITOCKOJIBKY BBl YYBCTBYETE, YTO CYILIECTBYIOT CEpbE3HBIE MPOOJIEMBI C HCIIOJIb30BAHUEM
poIiiecca BhIOOPKH/TOJIOCOBAHMS.

[ToAroTOBBTE KPATKUI OTYET C KPUTHUKOM rOJIOCOBAHUS, YAEIUB 0CO00€ BHUMAHUE AHAITU3Y
npolecca BhIOOPKH.

9. Bam KIHEHT peryJsipHO 3aKa3bIBaeT KOJIMYECTBEHHBIC MCCIICIOBAHUS, HO Y HETO OYEHB
MaJI0 ONbITAa B TOHWMAaHUM TOTO, YTO MOXET JaTh KadeCTBEHHOE WCCIICIOBaHUE.
[ToaroToBbTE MOKYMEHT (C COOTBETCTBYIOIIMMH aKaJeMHUYECKHMH IOATBEPIKIAIOIUMU
JI0Ka3aTeIbCTBAMU), B KOTOPOM TIOJYCPKHBACTCS pa3HUIA MEXKIYy KaueCTBEHHBIMH W
KOJIMYECTBEHHBIMU JTAHHBIMH M KOTOPBIA «IIPOAAET» KAaYECTBEHHOE MCCIIEIOBAHUE ITOMY
KIIMeHTy. BritounTe pasnen 06 orpaHUYeHUSIX U MPEUMYIIECTBAX U MPUBEAUTE TPUMEPHI
TOTO, YTO MOTYT MPEAOCTaBUTh KAUECTBEHHBIC JTAHHBIC, a TAKXKe OOCYJIUTE KOHIIEIIIUIO
TEMaTUYECKOTO PYKOBOJICTBA, €T0 POJh B cOOpe KAYECTBEHHBIX JMAHHBIX M TO, KaK €ro
cieayer pa3pabaTbiBaTh.

Hnoueuoyanvnoe uccneoosanue (4acts 1)

JIst aTOTO 3a/jaHusl BBl JIOJDKHBI BHIOpPATh OJIHY U3 CIEAYIOIIUX TEM, COOpaTh BTOPUYHBIC
JTAHHBIE U MTOJATOTOBUTH KPATKOE U3JI0KEHUE B BUJE TPOPECCUOHATILHON MPE3eHTAlUU JIJISt
areHTCTBA MO UCCIICIOBAHUIO PhIHKA, KOTOPOE MPOBEAET MEPBUYHOE UCCIIEAOBAHUE, YTOObI
IOMOYb BaM PEIINTh BRISIBJICHHYIO BaMU MTPOOJIEMY.

[ar 1: Bet6epute OAHY u3 tpex tem:

1. BnusiHue colmaibHbBIX CETEH Ha 3JJ0pOBBE MOJIOJIBIX JIFOICH

2. llepcrieKTHBBI pa3BUTHS OHJIAWH 00pa30BaHMUS

3. Ilocnencteust COVID-19 1 ”HHOBaIMOHHOTO CEKTOPA 3KOHOMUKH

MeTonnqecxne YKa3zaHudA K HCCJICAOBAHUAM:

Tema 1. Bol paboTaeTe 3aMecTUTENIeM MEHEIKepa M0 MApKETUHTY OT/ieJia OOIIECTBEHHOTO
3apaBooxpaHeHus (HanmoHaibHBIM UHCTUTYT OXpaHbl 3I0POBbS), U MIPUOPUTETOM BaIlei
OpraHU3allu SIBISETCS MPUHITHE TTOJIMTUUECKUX PEIICHUH,

Kacaroluxcs 3J0pOoBbsi MoJIoJIeKU. OTHOM U3 COBPEMEHHBIX 00JIacTel, KOTOpasi, Kak ObLIO
YCTaHOBJICHO, BIUSET Ha MOJIOABIX JIFOJICH, SBJISIETCS UCTIOIBb30BAHUE COIUATIBHBIX CETEH.
Wrak, Bac monpocuiau coOpath BTOPUYHBIC JaHHBIC, YTOOBI MOHATH, B 4eM Ipodiema ¢
TOYKHU 3PEHUS TOr0, KaK COI[MATIbHBIE CETU MOTYT BIIUATH HA 3JI0POBbE MOJIOIX JIIOJAEH, U
MIOCTaBUTH LIE€JI UCCIIEIOBAHUS JIJISI OCHOBHOT'O UCCIIE0OBATEIBCKOTO MPOEKTA B MOJIEPKKY
BaIlIUX MOJUTUYECKUX PELICHUMN.

Tema 2: Bl sBisieTech TOMOIIIHUKOM MEHE)Kepa M0 MAPKETUHTY B BpUTAHCKON BBICIIEH
mkosne au3aiiHa (BBIIIJ), u Bama opraHuzaiusi xotejia Obl YBEJIMYHUTH KOJUYECTBO
BBIITYCKHUKOB OHJIAfH M CMEIIaHHBIX MporpamMM. Bac mompocuiin coOpaTh BTOPUYHBIC
JaHHbIE, YTOOBI TMOHATH MNPOOJEMBI, C KOTOPHIMU CTaJKMBACTCS POCCHHCKHUM CEKTOp
BbICIIET0 OOpa30BaHUs, U  OMNPEACNIUTh LEIW HUCCIEAOBAHMS JJIE OCHOBHOTO
UCCIIEN0BATEIBCKOTO MTPOEKTA, KOTOPBIN MOMOXKET BaM MPUHSTH PEUIEHUS, KOTOPHIE MOTYT
YBEJIWYUTH OHJIAMH-3auncCiieHne CTyeHToB B bBIII/I.



Tema 3. Brl siBnsieTeCch MOMOIIHUKOM MeHeIKepa 1o Mapketunry B McKinsey, u

BaIllla OpraHu3aIlis OYeHb 00ECIOKOeHa TeKymuMH aedatamu o mocnencteusix COVID-19
C TOUYKM 3peHHs] OM3Hec-cTpaTteruil, mudpoBoil Tpanchopmalmu, MoApsIBa UHHOBALIUNA U
ToMy monobHoro. Takum 00pa3oM, Bbl JOJDKHBI cOOpaTh BTOPHYHBIE JaHHBIC, YTOOBI
MOHATh, B YEM 3aKIIOYaeTcsl MpoOiemMa, W TOCTaBUTh IENHU HCCIEJOBAHMS, YTOOBI
npornH(OPMUPOBATH OCHOBHOM HCCIENOBATEIbCKUI MPOEKT, YTOOBI MOJACpkKaTh Ballld
JEeNCTBUSL, KOTOPbIE MOTYT J1aTh BalllMM KJIMEHTaM OoJiblie HHPOpMAIIH.

Hlar 2: IIpoBeauTe BTOPUUHOE UCCIIEI0OBAHUE, YTOOBI ONPEAEIIUTD U MOHAThH

npo0JIeMy UCCIIEI0BAHUS.

Hlar 3: PazpaboTaiiTe COOTBETCTBYIOIIME LIETN UCCIEI0BAHUS, KOTOPHIE BBITEKAIOT

U3 BTOPUYHOM HH(OpMAIMH, KOTOPYIO BBl COOpajiu, U MOMOTYT BaM HH()OPMHPOBATH
NEPBUYHBINA UCCIIEAOBATEIBCKUI MTPOEKT JJI MPUHATHSI COOTBETCTBYIOIINX MTOJUTHYECKHUX
pELIEHNUN.

[IIar 4: Pa3zpaboTaiiTe S-MUHYTHYIO NpO(PECCHOHATBHYIO TPE3CHTAIUIO JJIsl ar€HTCTBA IO
MCCJIEIOBAHMIO PbIHKA, KOTOPOMY MOPYYEHO MPOBECTH MEPBUYHOE

uccnenoBanue. [IpeseHranus qokHA ObITh ICHOW M JJAKOHUYHOM, YTOOBI TIOMOYb areHTy
UCCJIEIOBAHMS MOHSATh, B UYEM COCTOUT OCHOBHOHM Bompoc (mpobiiema), Ha YeM JIOJHKHO
COCPEOTOYUTHCS OCHOBHOE BHUMAHUE IMPEANOIAraéMoro MepBUYHOIO HUCCIEAOBAaHUS U
KaKue€ 0’KHMJIaHWs Bbl BO3JIAra€Te Ha HUX C TOUKHW 3PEHUA LIeJIeH UCCIEeI0BAaHUS, KOTOPbIE
JOJKHBI OBITh IOCTUTHYTHI IOCPEICTBOM IIEPBUYHOIO UCCIIETOBAHMUS.

[Iar 5: IIoaroToBbTE TEKCTOBBIN JOKYMEHT CO BCEMU MCTOYHUKAMU, KOTOPBIE BbI
paccMaTpUBaJIM JJII 3TOTO MPOEKTa. DTO Baiia oudanorpadus, U €e clieayeT Ipe/ICTaBUTh
BMeCTe ¢ Tipe3eHTaluen B coorBeTcTBuu co crannaptom ['OCT P 7.0.5-2008.

[Iar 6 3arpy3ure (1) npe3eHTaruio u (ii) Oudiauorpaduto yepes moprai 3aJaHui B
StudyNet.

TeMbl MOKHO CUMTATh LIMPOKUMHU, U TIOITOMY BaM pellaTh, OCHOBBIBASICh HA MPOBEIECHHBIX
BaMHM BTOPUYHBIX HCCIIEOBAHUSAX, COCPEIOTOYUTh BHUMAHUE HAa KOHKPETHBIX TpYMIax
HaceseHus U / uin 0oJjiee KOHKPETHBIX 00JIacTIX B paMKax

BbIOPAHHOM TEMBI.

Bama pabora nomkHa OBITh TpPEACTaBIEHA YETKO, JAaKOHUYHO M COOTBETCTBOBATH
MUHHUMAQJIBHBIM ~ CTaHAApTaM, MNOAXOIAIUM i1 NpOo(ecCHOHANBbHON Mpe3eHTal|H.
Oxwupnaercsi, 4ro Bbl OyJeTe HCIOJb30BaTh AKTyaJbHbIE AaKaJEMUYECKUE U JIpyTue
VCTOYHUKH, TAKUE KaK ’KypHAJIbHbIE CTaThU, KHUTH, BeO-CalThl, OTUETHI U T. 1.

[IpesenTtanust MOXeT OBITH CO3/IaHa B JTFOOOM MOAXOAIIEM popMaTe, TAKOM Kak
Prezi, Camtasia, Screencast-O-Matic, Office Mix u np.

Kpurepun ouennBanus Kpurepnit Bec %
ScHocTh M MpodhecCHOHANTN3M KOMMYHUKALIMH 20
[TonsiTHas npe3eHTalus & MOHMMaHue IPOOJIeMbl 30
CoOOTBETCTBYIOIINE U YETKUE 1IN UCCIEAOBAHUS 25

B ocHOBe uccnenoBaHus 10CTaTOYHOE KOJIMYECTBO aKTyaJIbHBIX, 25
MOAXOSIIMX 10 TEMATHKE, XOPOLIO U3YYEHHBIX U MPABUIIbHO




WHTEPIPETUPOBAHHBIX UCTOYHUKOB (C 0(DOPMIICHHBIMU CCHUIKAMU
Y CITUCKOM MCTOYHHMKOB). OKuaercs, 4To B padborte Oyaer
HCNO0JIb30BaHO HE MeHee 10 MCTOYHHUKOB

Bcero 100

Hnousuoyanvnoe uccneooeanue (4actb 2)

HasBanue 3aanus: npeaioxeHue

Onucanue 3a1aHus:

Jlyist aTOM yacTu 3ajaHusi Bbl Bo3bMeTe Opud (Ipe3eHTaluno), KOTOPbIA Bbl MPEICTaBUIN
JUTSL TIPEJIBIAYIIETO 3a/IaHusl, U MOATOTOBUTE OTBET, KaK €ClId Obl Bbl padOTalId B ar€HTCTBE
MapKETHHTOBBIX UCCIIEAOBAHMM, KOTOPOE MOIYUIIIO TIpe3eHTaIuio (Opud).

OcHOBBIBasICh Ha IEJSAX HCCIEIOBAHMS, KOTOPHIE BBl YK€ ONPENCIUIN B MPEABIIYIIEM
3a/1aHUH, TOJATOTOBBTE MPEIOKEHHUE O IEPBUYHOM HCCIICOBAHUU C U3JI0KEHUEM TOT0, KaK
Bbl OyJeTe MPOBOAWTH ATOT MpeasiaraeMblii cOOp MepBUYHBIX AaHHBIX. [IpennmokeHue
JIOJDKHO BKJIIOYATH CIEAYIOIIME pa3fenbl: AHanu3 cutyanuu. OnucaHue, OCHOBaHHOE Ha
BTOPUYHOM HCCJICIOBAHUM, KOTOPOE BBl MPOBEJIM, U OTHOCAIIEECS K COJECPKAHUIO
po0JIeMbl, KOTOPYIO Bbl XOTUTE PEIIUTh C MOMOIIBIO ATOTO IJIaHA UcceAoBaHus. B aTom
paszJiesie Bbl IOJDKHBI Y€TKO MPEACTaBUTh IPOOIeMy.

HayuHo-uccnenoBarensckue neiau. B 3ToM paszene Bbl TOJKHBI ONPEIETUTh YETKUE U
COOTBETCTBYIOIIME 1IEJIM UCCIEAOBaHUsS. Y OeIuTech, YTO OHM OCHOBAHBI Ha TOM, YTO BbI
onucalid B OOIIUX YEPTax, U UCIOJIb3YyHTe 0OPAaTHYIO CBA3b, MOIYUYEHHYIO TIO PE3YJIbTATY
OIICHKM TPEIBIAYIIEro 3aJaHus, I BHECEHHUS HEOOXOAMMBIX YIYUYIIEHUH B Balld
nepBOHAYANIbHBIE 1IeTU uccienoBanus. KpoMe Toro, BKimrounte nHOOpPMAIUIO, KOTOPYIO BbI
IJIAHUPYETe cOOpaTh JJIs TOCTUKEHUS KAXK0M 11eIM UCCIIEA0OBaHUS.

Pexomennyercs npenctaBuTh 2-5 UCCIEA0BATEIbCKHUX LIEJIEH, HO YUYTUTE, YTO 3TO HE UMEET
3HAQ4YE€HUs, CKOJILKO Y Bac 1eJiel, U BbI HE MOJy4YUTe 00JIee BEICOKYIO OIIEHKY 3a BKJIFOUEHUE
OOJIBIIIETO KOJIMYECTBA IIeJI€i; Ba)XKHO COOTBETCTBUE ILieJield MpoOJjieMe HCCIIeIOBAHMUS.
Jlydiiie uMeTh 2 MOAXOMASIINE, aKTyalbHbIE U PEATUCTUUYHBIC IIEIM UCCIIEAOBaHUSA, YeM 5
HETIOIXOISIIINX U HEPEaTMCTUYHBIX.

Merononoruss ¥ MeTOAbl HccheAoBaHUs. B 3ToMm paszzgene onummre W OOOCHYWTE
METO/IOJIOTUU (KaueCTBEHHBIC W/WJIM KOJIMYECTBEHHBIC) U METOJbI (Hampumep, OIpoc,
[JIyOMHHBIE HTEPBBIO, POKYC-TPYIIIHI U T. J1.), KOTOPBIE BbI IIAHUPYETE UCTIOIH30BaTh JIJIs
JOCTIDKEHUS TIeNIel uccieoBaHus. Bamm perneHus: JoMKHbBI ObITh Y€TKO OOOCHOBAHBI U
YBSI3aHBI C IIEJISIMU WCCJICIOBAHUS W BBISIBJICHHOW TpoOsiemMoii. B aTom pasnmene nomkeH
OBITH MPEACTABIICH MOAPOOHBIN IJIaH TOTO, KaK OyIeT MPOBOIUTHCS UCCIEAOBAHHE.
Bri6opka. Onummrte u 000CHYWTE METO ] BRLIOOPKH, KOTOPBIH BBI IJITAHUPYETE
UCIIOIB30BaTh JJIsl cOOpa MepBUYHBIX JaHHBIX. [IpegocTaBbTe MoApoOHYIO HH(DOPMAIIHIO O
reHepajIbHON COBOKYMHOCTH, BBIOOpKE, CTPYKType BBIOOPKM U TMpolecce Halma C
HaJJIeKaMM 000CHOBaHUEM Balllero BhIOOPA.

AHanu3 na"Hbeix. ONUIIMTe, Kak Bbl IJIAHUPYETE aHAIM3UpOBaTh JaHHbe. Crofa MOXKET
BXOJUTH JIFOOOE MPOrpaMMHOE 00ECTeUeHHE, KOTOPOE Bbl IUIAHUPYETE HCIOJIB30BaTh, U
TECThI, KOTOPHIC BbI IJITAHUPYETE 3aITyCKaTh.

Paspaboraiite uHCTpyMeHT cOOpa MAaHHBIX (HampuMmep, AaHKETy, TEeMaTHYeCKOe
PYKOBOJICTBO), KOTOPBIM BBl OyJieTe€ HWCIOJIB30BaTh, HA OCHOBE METO/A HWCCIEIOBAHMS,
KOTOPBIM BbI OIKCAIU B pa3aene 3.



Bbl gomKkHBI MpoTeCTHpOBAaTH €ro ¢ 1-2 BallMMU KOJUIETaMU W TPEIOCTaBUTH
KOMMEHTApWH/OMMCaHNEe U3MEHEHUH, KOTOPBIC BBl BHECITH, YTOOBI JJOCTUYD €r0
OKOHYATEILHOM (OpMBI. ITOT pasnuen OyaeT npeacrapieH B Buae [Ipunoxenus u He

oynet gactpio 2000 cioB.

Hcnons3oBannas nureparypa. [IpenoctaspTe nonnyio 6ubanorpaduio, UCrnoab3ys
I'OCT P 7.0.5-2008. Yb6enurech, 4TO BCE LUTAThI BKJIIOYEHBI B CIIMCOK JINTEPATYpPHI, a
TaKXe BCE UCTOYHUKH, KOTOPBIC BBI POYUTAIHN U KOTOPHIE TOMOTII BaM pa3padoTaTh Ty

4acTh PadOTHI.
O06bem paboTsl 6e3 npuiokeruit - 2000 ciios.

Kpurtepun

Kpurepuit Bec %

[IpoeMOHCTpUPOBAHO TITyOOKOE MOHUMAHUE TTPOOIEMBbI,
IPEACTABICHO €€ YETKOE U aKTYAJIbHOE ONHUCAHUE

10

OnpeneneHbl NOAXOASIINE, KOHKPETHBIE U AKTyalbHbIE
€U UCCIIEA0BAHUS, KOTOPHIE SIBHO BBITEKAIOT U3
OMHUCAHHOU MPOOJIEMBI.

10

Onucanve 1 000CHOBaHUE BEIOPAHHON METO/I0JOTUU U
METO/I0OB UCCIIEAOBAHMUS.

Heo0xoaumo 4eTko ykasarhb, Io4eMy JaHHas
METOA0JIOT U/ METOBI MMOAXOAT 411 KOHKPETHOTO
MCCJIEI0BAHMS, IEMOHCTPUPYS CBSI3b C LUEISIMU
UCCIIEIOBaHUs. XOPOILIO NPEACTABIAET, Kak Oy IyT
coOMpaThCs JaHHBIC.

20

Yetkoe onrcanrue 1 000CHOBaHUE TIPOLIECcCa BHIOOPKH
(MeToq, TeHEepaIbHas COBOKYTHOCTH, BHIOOpKA, OCHOBA
BBIOOPKH M HA0OD).

15

OrnucaHue maHa aHajln3a Ka4eCTBEHHBIX /WU
KOJIMYECTBEHHBIX JAHHBIX B COOTBETCTBUHU C
PEKOMEHIyeMbIM METOAOM(-aMH) UCCIIEIOBAHHUS

Pa3paboTka cOOTBETCTBYIOIIETO MHCTPYMEHTa cOopa
JTaHHBIX, ICHO

MOKa3bIBAIOIETO, YTO OH OBLI MOJIYYEH B pe3yJIbTaTe
MUJIOTHBIX MPOIIECCOB U BOMPOCOB/001acTel 00CYKICHMS,
MTOMOXET UCCIIEIOBATEIIO JOCTUYb I1eJIel NCCIIEIOBAHNUS.

20

Cnenyert ctpykrype IIpennoxenus u npuaepKuBaeTcs
OrpPaHUYECHUM HA KOJWYECTBO CiIOB. [Ipeacrasiser u
CTPYKTYypHUpYET ero no adzamnam. J[leMOHCTpUPYET YETKUM U
cBOOOIHBIN aKaJIEMUUECKUN CTUIIb ITMChMa 0e3
rpaMMaTHYEeCKuX U oporpadmyecKux OlnOoK.

10

AKTYyalbHOCTb, pa3HOOOpa3ue U Ka4eCTBO HCTOYHUKOB
(ohopMIIEHBI CCBHUTKH U COJICPKAHNUE)

10

Bcero

100




VYeTHbII onpoc

Tect

A (90-100%) |CamocTtosTenbHOe u OpPUTHHAIILHOE OCMBICJICHUE
MaTepuana, SICHOE " yOeuTeNbHO paccyxaeHue;
MOIIHBIN U YOSIUTENbHbIN aHAIN3

B (82-89%) YeTkoCTh JIOTUKH u aHanu3a, HEKOoTOpast

OPUTMHAILHOCTE B OCMBICJICHUH  Marepuana, B  IIEJIOM
paboTa XOpoIlo apryMeHTUPOBaHA U yOeIuTelIbHa

C (75-81%) VY 10BJIETBOPUTEIBHBIC MIOCTPOCHHE u aHau3 npu
OTCYTCTBHH OPUTHHAIILHOCTH WA KPUTHUYIECKOTO
OCMBICIICHUS MaTepuaa

D (67-74%) Jloruka  cnabas, OpUTMHAIBHOCTH  OTCYTCTBYET  W/WUJIH
MaTepuall HeJOCTATOYHO KPUTUIECKHA OCMBICIICH

E (60-66%) Jlormka kpaifHe cmabasi, OTCYTCTBYeT WJIM HeaJeKBaTHa
BBIOPAHHOW TEMe

F (  wmenee|Jloruka kpaiine cinabasi WM OTCYTCTBYET

60%)

A (90-100%) |Ilo pesynbpraraMm TecTUpoBaHus oOOydaromuiicas man  90-
100% npaBUIIbHBIX OTBETOB HA TECTOBBIC 3aaHUs

B (82-89%) [To pe3ymbratam TecTUpOBaHUs oOydaromuiics gam  82-
89% npaBUIBHBIX OTBETOB HA TECTOBBIC 3aaHUS

C (75-81%) I[lo pesymbraTam TecTUpOBaHHMA oOOydwaromuiics man  75-
81% npaBUIIbHBIX OTBETOB HA TECTOBBIC 3aJaHUS

D (67-74%) I[lo pe3ynbratam TecTupoBaHUs oOyuaromuiics pan  67-
74% mpaBUIIbHBIX OTBETOB HA TECTOBBIC 3aJIaHUS

E (60-66%) I[lo pe3ynbratam TecTupoBaHus oOyuaromuiics gamn  60-
67% TpaBUIIbHBIX OTBETOB HA TECTOBBIC 3a/IaHUS

F (menee 60%) | ITo pe3yJibTaTaM  TEeCTHUPOBaHUS oOyyJaronuics Jan

meHee 60% MpaBHUJIBHBIX OTBETOB HA TCCTOBLIC 3a/IaHUA

Pemenue keicos

A (90-100%)

OOyyaromnuiicst MPOsIBUJI aKTHBHOE Y4acTHE B PEIICHUU 3aJaHMUsl.
OO0yJarmuiicss akTUBHO COTPYJIHUYANI C KOJUIETAMU B TPOIECCE
MOWCKa U BBIOOpA pelieHus. bpiio HaiiIeHO HECKOIBKO PeleHHH,
U3 KOTOpBIX BbIOpaHo Hambonee sddextuBHoe. Bribop
ONTUMATIFHOTO PEIICHUS YETKO apryMEHTUPOBAH.

B (82-89%)

OO0yJarmuiicss MpOSBUI JIOCTAaTOYHO AaKTUBHOE YYacTHE B
pemiennn  3agaHug.  OOydaromuiicss  JOBOJBHO  aKTHUBHO
COTPYAHHMYAJ C KOJUIETaMH B IPOIIECCE TIOMCKA ¥ BEIOOpa PEIICHNSI.
bbulo HaliIeHO HECKONbKO pEIIeHUH, W3 KOTOPBIX BHIOpaHO
HauOoiee r¢pexTrBHOE. BEIOOP ONMTUMAIBHOTO PEMICHHS B IIEJIOM
YEeTKO apryMEHTUPOBAH.

C (75-81%)

OOyuaromuiics coTpyJHUYA C KOJUIETaMU B IMpOIEcce MOUCKA U
BHIOOpa pEMIeHHs, OJHAKO HWHHUIMATHBBI HE TMPOSBISUL bBbUTo
HalJICHO MUHUMAJIBHOE KOJIMYECTBO (2-3) peuieHui, U3 KOTOPbIX
BBIOPAHO ONTUMAIbHOE 0€3 YeTKOW apTyMEHTAIINH.




D (67-74%) OOyuaromuiics cOTpyJHUYAN C KOJUIETAMU B IpOIEcce MOUCKA U
BbIOOpa pEIICHHs, OJHAKO HHHUIMATHBBI HE TMPOSBISUL bBbUTo
c(hOpMyJIUPOBAHO OJHO pemieHue, 3PPEKTUBHOCTH KOTOPOTO HE
ObLIa TOATBEPIKICHA YETKUMHU apTyMEHTaMHU.

E (60-66%) OOyuaromuiics  MAacCMBHO  OTHeCCs K 3aJaHuio.  bwuto
c(OpMyIHpPOBaHO OXHO pelieHue, 3PpPEKTUBHOCTE KOTOPOro HE
6BIJIa MOATBCPIKACHA HUKAKMMHU apryMCHTaMMU.

F (menee 60%) |Pemienue keiica He mpeCcTaBICHO

A (90-100%) [OGyuaromuiicss TpPOSIBHI aKTHBHOE YYaCTHE B BBIMOJHCHHH
WHIVBUAYAIBHOTO  HCCJICIOBAaHUS B TpOIECCe  TOMCKA
uHpOpMalMM W BbIOOpa PEIICHUS Ha IIOCTABICHHYIO 3ajady.
NuauBuayanbHOE HCCIICIOBAaHUE OBUIO BBITIOJHEHO B TIOJHOM
o0beMe, BKITFOUAsi BBITOJHEHHUE MTPE3CHTAIIHH.

B (82-89%) OOyyaromuiicss TPOSBUI JOCTATOYHO AaKTUBHOE Yy4yacTHE B
BBITIOJTHCHUH MHIUBH Ty AJIbHOTO UCCIICIOBAHUS B TIPOIIECCE TIOUCKA
uHpOpMalMM W BbIOOpa PEIICHUS Ha IOCTABICHHYIO 3ajad4y.
WuauBuayanbHOE HCCIEI0BaHUE OBUIO TOCTATOYHO BBITIOJHEHO B
MIOJTHOM 00beMe, BKJIOYAsl BHITIOJTHCHUE TIPE3CHTAIINH.

C (75-81%) OOyuaromuiics  MPOSBWJA ~ BHUMAaHWE K  BBINOJHEHHUIO
WHIMBU/IyalbHOTO  HCCIENOBaHHS B  MpOIECCe  MOHCKA
uHpopMaluu U BbhIOOpA pEIIEHUS Ha IMOCTaBICHHYIO 3a/auy.
WHauBUaya bHOE MCCIeIOBaHUE OBUIO BBIMOIHEHO HE B MOJHOM
o0beMe, BKITFOYast BHITIOJTHCHUE MIPE3CHTAIIUH.

NunuBunyansHOE
HCCIICIOBaHNE

D (67-74%) OOyuatomuiics  NMpOsSBUI ~ BHUMAaHWE K  BBITNOJHEHHUIO
WHIVBHIyaTbHOTO  HMCCIEAOBaHMS B  IpoIecce  IOWCKa
uHdopMmarmu. MHIMBHyaIbHOE UCCIIEI0BaHHE OBIJIO BBIMOIHEHO
HE B TIOJIHOM 00beMe, BKJITFOUasl BHINOJIHEHNE MTPE3EHTALINY.

E (60-66%) OOyuaromuiics  MPOSBUJA ~ BHHUMAaHHE K  BBINOJHEHHUIO
WH/IMBUYaJIbHOTO  MCCIICJOBaHUS B TpoIllecce  TOUCKa
uHpopmanuu. MHAUBHUIyaIbHOE UCCICIOBAHNE OBLIO BBITOJHEHO
HE B TIOJTHOM 00beMe 0e3 mpe3eHTaluu

F (menee 60%) |Pemenre nuAMBUAYaIBHOTO HCCIEA0BAHUS HE TPECTABIEHO

1.2. IIpome:kyTOYHAsI aTTeCTALMS
[IpomexxyTouHasi arTecTalds OCYIISCTBISCTCS B (opMe 3auera B 5 cemMecTpe u
AK3aMeHa B 6 ceMecTpe.
B kawecTtBe cpencTB, HCHOJB3yEeMBIX Ha MPOMEKYTOUHOM aTTECTalluH,
npeaycMaTpuBaeTCs:



Tect
Bomnpocs k 3k3ameny

1.3. TunoBbie 3a/IaHUs ISl MPOBEACHUA HpOMeH(yTOqHOﬁ arTrecralmuu

B kauectBe CpEaACTB, HCITOJIB3YEMbIX HA HpOMeH(yTOqHOﬁ arrecranmu,
NnpeaycMaTpuBacTCs: mecmuposanue.

1.OcHOBHas 11€J1b MAPKETUHIOBBIX UCCIEA0BaHUI

a. Cozparb HHPOPMALMOHHO-AHAJIMTHYECKYI0 0a3y /ISl IPUHATHS MAPKETHHIOBBIX
peLieHui

b. CoBepiieHCTBOBaTh O0IIEE NPEICTABIEHUE O MAPKETHHIE, KaK SIBJICHUU U MPOLECCE
c. [lomyunTth nHpOpPMALIKIO O KOHKYpPEHTaX

2. Ilox TakuM MPUHIMIIOM HPOBEIEHUS MapKETHHIOBOI'O UCCIIEI0OBAaHNUs, KaK
O0OBEKTUBHOCTD

[IOAPa3yMEBACTCH ...

a. y4eT BO3MOKHBIX NOIPEeUIHOCTel NP U3MEPEHUH TOT0 UJIM HHOTO SIBJICHUS

b. nony4yeHue aAeKBaTHBIX JAHHBIX 33 CYET 00ECTIEUEHHS HAyYHbIX IPUHIIMIIOB UX cOopa
"

IIPOBECHUSA

C. U3yYEHUE ABJICHUM U ITPOLIECCOB B UX B3aUMOCBSI3H U Pa3BUTHH

3. ®upMBbl, CIEHHATA3UPYIOLIMECS HA MPOJAXKE CTAHIaPTU3UPOBAHHON MAapKETUHIOBOM
uH(popmanuu

OTHOCSITCS K upMam, ...

a. 3aHMMAIOIIMMCS TOJTHOMACIITAOHBIMU MAapPKETUHTOBBIMH UCCIEAOBAHUSMU IO BCEM
BO3MOKHBIM

HaIpaBJICHUIM

b. crienuanu3upyoOUMMCs Ha IPOBEICHUHN OJHOTO WM HECKOJIBKUX TUIIOB
MapKETUHIOBBIX

UCCIIEOBAHNUN

C. CIEeNMATH3UPYOIINMCS HA cO0pe CMHANKATUBHOM (IMOAXOASAIIEeH cpa3y 1JIA
HECKOJIbKHMX 3aKa34YMKOB HH(}opManum)

4.Bu1 MApKETUHTOBBIX HCCIIEIOBAHUM, K KOTOPOMY OTHOCATCS] MCCIEA0BAHUSA OTHOLIEHNUS
K MapkKe

TOBapa, Ha3bIBACTCA ...

a. U3y4YEHNE KaHAJIOB PACIIPEACIICHUS

b. u3yuenue norpeduresnei

C. TECTUPOBAHNE HOBBIX TOBAPOB

5. llIxona HedopManbHOrO MOAXOA K MPOBEICHUIO MAPKETUHTOBOT'O UCCIEAOBAHUS
IIOAPA3yMEBAET ...

a. MCITOJIb30BAHUE KOJIMYECTBEHHBIX OLIEHOK, IPUMEHEHUE CTATUCTUYECKUX U
OKOHOMETPHUUYECKUX

METOJI0B

b. HCnOJIb30BaHUE KaYeCTBEHHbIX OLICHOK, 0TKA3 OT MCIO0/1b30BaHUA
MaTeMaTH4eCKOro anmnapara



C. COYETAaHUE CTATUCTUYECKUX, COLIMOMETPUUECKUX, KBAIMMETPUUECKUX MPOLIETYP
6. [lox TakuM NPUHLMIIOM MIPOBEACHUS MAPKETUHIOBOIO UCCIEAOBAHMS, KaK
TOCTOBEPHOCTb

HOIPa3yMeEBAETCH ...

a. COM3MEPUMOCTb IIOJYUYEHHBIX PE3yJIbTATOB C 3aTpaTaMU Ha POBEICHUE UCCIICJOBAHMUS
b. mosryuyeHue aieKBaTHBIX JaHHBIX 32 cYeT o0ecre4eHUs1 HAyYHbIX IPUHIHUIIOB MX
cOopa u npoBeaeHus

C. U3YUYECHHE SBJIICHUH U MPOLIECCOB B UX B3aUMOCBSI3U U Pa3BUTUU

7. AHanuTHYECKUI NpoIiecc, BKIIOYAIOLIUI OnpeieeHre mpooieMsl, cOop, 00paboTKy u
aHaJIN3

UH(pOpMaIMH, a TAKXKE BBIPAOOTKY pEKOMEHAAINN [0 PEIICHUIO TPOOIEMbI, HA3bIBACTCSA

a. MAPKETHHIOBbIE MCCJIET0BAHUS

b. bopmupoBaHue runoTe3sl

C. BBIOOPOYHOE HCCIICI0BaHUE

8. Bua MapKkeTHHTOBBIX UCCIEAOBAHUM, K KOTOPOMY OTHOCSITCSI UCCIIEIOBAHUS
JIeSITEIbHOCTH

MOCPEAHUKOB, HA3bIBACTCH ...

a. U3y4eHHE PHIHOYHOU KOHBIOHKTYPHI

b. u3yueHHne KaHAJIOB pacnpeaejieHust

C. M3y4YeHHe MoTpeouTeneit

9. CpenHsisi XxapaKTEpUCTUKA U3 BBICKA3aHHBIX TPYIIIONA KOMIIETEHTHBIX CIICIIMAIUCTOB
MHEHHUM 0 KaKOM-

00 SABJICHUM WJIH MPOIECCe, IIPH YCIOBHUH, YTO yAAJIOCh TOCTHYD COTJIACOBAHHOCTH MX
B3IJISIJIOB

a. JKCIepPTHAs OLlEHKA

b. Cpennee MHEHUE IKCIEPTOB

c. Cpenusisi rapMOHUYECKass MHEHUM SKCIEPTOB

10. Bo3M0kHO MCMOIBb30BAHME UHINBUIYAJIbHBIX SKCIIEPTHBIX OLIEHOK.

a./Jla

b. Her

B 6 cemecTpe nMpoMeKYTOUHASI aTTECTALMS OCylIeCTBIsIeTcsl B (popMme IK3aMeHa.

B kauectBe CpeacTB, HCNOJIB3YEMbBIX HA l'IpOMe)KYTO‘IHOﬁ aTrecranum,
NMPpEAYCMATPHUBACTCHA: 60nNPOCHL K IK3AMEHY.

Ilepeuens 6onpocoé K IK3ameny
1. PackpoiiTe 11esb CerMEHTAIMU PbIHKA.

2. Kakue qomnoHUTEIbHBIE BO3MOXKHOCTH JA€T OpraHu3alliy pas3iesieHUe pblHKa Ha
CETrMEHTHI?

3.PackpoiiTe MeXaHU3M B3aUMOCBSI31 MAaPKETUHIOBBIX UCCIIEA0BAHUI U CETMEHTALUN
PBIHKA.



4. Ilepeuncnute U OXapaKTEePU3yHTe MPHHIUITBI CETMEHTAIIUH PHIHKA KOHEYHBIX
norpedureneil.

5.Ilepeuncnnte U OXapakTEPU3yHTE MPUHIIUITEI CETMEHTAIMH PHIHKA KOPIIOPATUBHBIX
norpedureneil.

6. Kakue kputepun cerMeHTaluy peIHKa BbI 3HaeTe U KakoBa MX POJib B MIPOLIECCE
CEerMEHTalMHU pbIHKA?

7.Packpoiite 3HaueHNE U LEIH UCIIOJIb30BAHUS KPUTEPUEB BEIOOPA 1IETIEBOTO PHIHKA.
8.PackpoiiTe CylHOCTh METOIMKA 000CHOBAHUS BHIOOPA 1IETIEBBIX CETMEHTOB PHIHKA.

9. CocrtaBbTe npoduib CErMeHTa nokymnarenaeit MoombHbIX TenedoHoB «Nokia — 93».
10. CoctaBbTe npoduiib cerMeHTa nokymnareiaei MoominbHbIX TeseporoB «Nokia — 1100»

11. [JaiiTe XapakTEpUCTUKY POJIX U MECTA MAPKETUHIOBBIX UCCIEA0BAHUN B IEITEIBHOCTH
OpraHHU3aLHH.

12. KakoBbI OCHOBHBIE XapaKTEPHbIE YEPTHI U OCOOEHHOCTH COBPEMEHHOTO ATara
Pa3BUTHUS MApKETUHIOBBIX UCCIIETOBAHUMN?

13. [JaviTe XapakTepUCTUKY BAJaM IUIAHOB MAapPKETUHIOBBIX UCCIIEIOBaHUN.
14. HazoBuTe 1 0XapakTepu3yuTe 3Tarnbl MAPKETUHTOBBIX UCCIIEA0BAHUN.

15. Kakurie cuMIITOMBI HaJIU4us Tpo0JIeM, BBI3BIBAIOIINX HEOOXOIMMOCTh MAPKETHHT OBBIX
uccinenoBannii Bel MoxeTe Ha3BaThL?

16. JlaiiTe xapakTepUCTUKY MOIX01aM K (POpMyIUPOBKE 11eJIei MapKETUHTOBBIX
HCCIIETOBAHUM.

17. IlosicauTe, B KaKOM CUTYyallMH 11€JI€CO00pa3HO UCIOIb30BaTh JIMHEHHBIN U CETEBOM
rpaduK OpOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUM.

18. Kak M0kHO 000CHOBaTh pa3Mep BHIOOPKU?

19. KakoBa ctpykrypa onpocHoro jucta? OO00CHYHTE pacroiaoKeHne 30H aHKET,
peAHa3HAYCHHBIX ISl KOHEUHBIX U KOPIOPATUBHBIX MOTpeOUTENEH.

20. JlaiiTe xapaKTEpUCTUKY MOAX0AaM K TPOCKTUPOBAHUIO AaHKET.

21. B yeM 3aKkiIr04aroTCs MPEUMYILECTBA U HETOCTATKU 3aKPBITBIX U OTKPBITBIX OTBETOB Ha
BOITPOCHI AHKETHI?

22. B yeM 3aKIr04aroTcs MPEUMYILECTBA U HETOCTATKU 3aKPBITBIX U OTKPBITBIX OTBETOB Ha
BOITPOCHI AHKETHI?

23. PackpoiiTe IpUHIUIIBI BHIOOPA UCIIOJHUTENSI MAPKETUHTOBBIX UCCIIEIOBAHUIA.

24. KakoBa CTpyKTypa OTYETa O MAPKETUHIOBOM HCCIIEJOBAHUN?



25. PackpoiiTe KpuTepru KayecTBa OTYETa O MAPKETUHIOBOM MCCIIEIOBAHUU.

buner Ha sK3amMeH COACPIKUT ABa TCOPCTUUCCKUX BOIIPOCA U PCHICHUC Keiica

ITpumep Ouiera:

Bbuaer Nel

1. laiiTe XxapakTEepUCTUKY POJIM U MECTa MAPKETUHTOBBIX MCCIICIOBAHUN B JI€SITEIILHOCTU
OpraHu3aluu

2. B yem 3akiro4aroTcs NpeuMylIecTBa U HEJOCTATKU 3aKPBITBIX U OTKPBITHIX OTBETOB Ha
BOIIPOCHI aHKETHI?

3. Keiic. Kak MeHemxep 1o MapKeTHHIy B KpYITHOM KOMIIaHMH, Bbl OTBEYAETE 32 HA0Op U
oOydeHue psija BhITYCKHUKOB JIJIsl IOJEPKKH Balllel AesiTeNbHOCTH. BbI 3HaeTe, 4yTo, XOTA
OHM JYMAIOT, YTO OYEHb XOpOIIO pa3OMparoTcs B BOIPOCHHUKAX, HA CaMOM JI€JI€ OHU HE
MMOHUMAIOT, KaK COCTAaBUTh XOPOIIUKA BONPOCHUK. Clie0BaTENbHO, BBl pEIIaeTe HANKUCATh
ULl HUX HECKOJbKO HWHCTPYKUMH, B KOTOPBIX H3JaratloTcsl KIIIOYEBBIE MPOOIEMbI
pa3pabOTKH aHKETHI U, [A€ 3TO YMECTHO, IPUBOJAUTCS IPUMEP TOTO, O UEM BBl TOBOPUTE.

Kpumepuu ouyenusanus komnemenyuii (pe3yibmamoas)

MaxkcumanbHas onenka 100%., B TOM YHCIIE:

otBeT Ha Borpoc Ne 1 — ot 0% m0 30%;
otBeT Ha Borpoc Ne 2 - ot 0% 10 30%.

Pemenune keiica — ot 0% mo 40%.

2. Kpurepuu OueHKH 10 JTUCHHUILIHHE
5 cemecTp

Onucanue padot MaxkcumMaabHoe KOJIHMYeCTBO 0aJ1J10B

1. INocelenue 3aHATHI/aKTUBHOCTD Ha 3aHATHAX He onenuBaercs

2. Bemmonnenue ¢GopM TeKyIIero KOHTPOJIS YCIeBaeMOCTH:

VYcTHBI onpoc -

Pemenue xericoB 55

TecTbl 45

MupuBuayanbHOE UCCIeAOBaHUE -

HTOro TeKymuii KOHTPOJIb: 100




IMpomesxxyTouHasi arTecTanus (3ader (B yCTHOH Gopme ist
CTYIEHTOB, yen HUTOTOBBIN pe3yibTaT
IO IIPOMEKYTOYHOM arrectanuu Huxke 70%))

100

Hroro no BceM popmam KOHTPOJIA:

6 cemecTp

Onucanue pador

MakcumMaibHOe KOJIHYeCTBO 0aJ1JIOB

1. IToceleHue 3aHATHI/AaKTUBHOCTD Ha 3aHATHAX

He ouenuBaercsi

2. Beinonzenue GpopM TeKyLero KOHTPOJIs YCIeBaeMOCTH:

VCTHBI ompoc 10
Pewienue keiico 20
TecTbl 30
VnuBHIyanbHOE HCCTIEI0BAaHHE 40
HTOro TeKymuii KOHTPOJIb: 100
IIpomexkyTounass arrecramusi (Ox3ameH (MToroBeM
PEIYJbTATOM IO CEMECTPY CUHTACTCA OLCHKA, IMOJy4YCHHAA
CTYOEHTOM II0  pe3yJbTaTaM pabOTBl B  CEeMecTpe 100
(BLICTaBJIfIGTC?[ Ha OCHOBAaHHUH PE3YJIbTAaTOB KOHTPOJBbHBIX
pa60T u pa6OTI>I Ha CCMHWHApPCKUX SaHHTI/IﬂX), MMpOCTAaBJICHHAs
npenoaaBaTeyeM B 3aYE€THOM BGZ[OMOCTI/I)
HToro nmo Bcem hopMaM KOHTPOJIS: =
. PeiiTunrosas EBponei
Ouenka no nATHOANIBHON KA o
onmenka, % CKas OlleHKa
«OtmuanO) (5) 90-100 % A
«Xoporio» (4) 82-89 % B
75-81 % C
«Y moBieTBOPUTETHHOY (3) 67-74 % D
60-66 % E
«HeynosneTBoputensHo» (2) Menee 60 % F
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